From: Quality Compliance

Sent: Thursday, June 28, 2018 1:55 PM

Subject: Hawaii, Puerto Rico, Guam, and Saipan ONLY, Owner Notification — JOP, Certain 2018
Model Year Camry, Owner's Manual Supplement Update - Internal

Attachments: JOP - Dealer Package.pdf; JOP - RL- FInal.pdf

In our continuing efforts to ensure the best in customer satisfaction, Toyota is launching an Owner
Notification on certain 2018 model year Camry vehicles.

Condition:

The owner’s manual supplement for certain 2018 model year Camry vehicles distributed to Hawaii, Puerto
Rico, Guam, and Saipan contained incorrect/missing information regarding fuel injection system and spark
plug maintenance.

Remedy:
Toyota will mail updated booklets to replace the incorrect sections of the owner's manual supplement to the

registered owner of vehicles involved in this Owner Notification. There is no action required by dealers.

Covered Vehicles:
There are approximately 1,800 vehicles in Hawaii, Puerto Rico, Guam, and Saipan covered by this Owner
Notification.

Model Name Model Year Production Period

Camry 2018 Early June 2017 — Early February 2018

This Field Action expires on April 30, 2021.

Please reference the attachments for additional details.

Dealers will be notified on June 28, 2018 at approximately 2:30pm Central time.
Thank you for your support,

TOYOTA MOTOR NORTH AMERICA
Quality | Quality Compliance Department



