
CUSTOMER SUPPORT PROGRAM ZLZ 

Repair Coverage for the Dashboard (Instrument Panel) and/or Certain Interior Trim Panels 

Covered Vehicles and Components

Model 

Covered Components 

Model Year Production Period Approximate UIO (Dashboard) 
Instrument 

Panel 

Front and Rear 
Door Trim 

Panels 

Lower 
Instrument 

Panel 
Console Box Glove Box 

Console Box Rear 
Panel 

ES350 ✔ 2008 - 2012 Early April 2008 - Mid-June 2012 199,700 

GS F ✔ 2016 - 2018 Mid-July 2015 - Late September 2017 1,800 

GS200T ✔ 2016 - 2017 Early July 2015 - Early September 2017 1,900 

GS350 ✔ 2013 - 2018 Mid-July 2011 - Late September 2017 104,200 

GS450H ✔ 2013 - 2017 Early October 2011 - Late August 2017 1,500 

IS F ✔ ✔ 2008 - 2014 Mid-July 2007 - Late July 2014 5,300 

IS250C* ✔ ✔* 2010 - 2015 Early December 2008 - Early August 2015 22,100 

IS350C* ✔ ✔* 2010 - 2015 Late November 2008 - Early August 2015 10,600 

LS460 

✔ ✔ 2007 - 2012 Early March 2007 - Mid-July 2012 700 

✔ ✔ ✔ ✔ 2010 Early March 2010 - Early September 2010 6 

✔ ✔ ✔ ✔ ✔ 2007 - 2011 Mid-March 2007 - Mid-September 2010 100 

✔ ✔ ✔ ✔ ✔ ✔ 2007 - 2012 Early March 2007 - Late August 2012 82,400 

✔ ✔ ✔ ✔ ✔ 2012 - 2012 Early October 2011 - Early March 2012 200 

✔ ✔ ✔ ✔ 2007 Early May 2006 - Late February 2007 18,400 

✔ ✔ ✔ 2007 Mid-September 2006 - Late February 2007 40 

✔ ✔ ✔ 2013 - 2014 Late May 2012 - Late August 2013 10,800 

✔ ✔ 2013 Mid-June 2012 - Early July 2013 5 

LS600H 

✔ ✔ 2010 Late August 2010 1 

✔ ✔ ✔ ✔ ✔ ✔ 2008 Mid-October 2006 - Late August 2007 6 

✔ 2013 - 2014 Mid-November 2012 - Late August 2013 60 

*The Lexus IS250C/350C vehicles covered by this Customer Support Program are two-door vehicles and; therefore, do not have rear doors.


