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Range Rover / Sport & Discovery 4 / LR4/ Sport & Evoque Powerfold
Door Mirror will not fold

Body
28-Jun-2018 00:00:00
103000 Mirrors

11Door Mirror Loose.mp4

Issue:

Customers may report that the Powerfold Door Mirrors will not Powerfold
or are loose -See attached movie file which demonstrates the issue.
Cause:

Customers or external influences such as Car Washes may inadvertantly
knock the Door Mirror head into the folded position, this will then cause
the Mirror head to be loose.

Action:

Please refer to the workshop manual 5. Body and Paint / 501.09 Door
Mirror diagnosis and testing, for the reset procedure.

Technicians - Please rate this SSM and provide comments so that future
communications can be improved.

1 = Poor — Basic information provided — The SSM does not help me
resolve the customer concern.

3 = Average — Adequate information provided — The SSM partially helps
me resolve the customer concern.

5 = Excellent — All required information provided to resolve the customer
concern.
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