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Reference SSM72937

Models Range Rover Evoque / L538

Title L538c Range Rover Evoque Convertible Folding Top (Roof) reporting
not locked

Category Body

Last modified 22-Jun-2018 00:00:00

Symptom 105000 Roof Options

Content Issue: Customers are reporting that the folding Convertible Top (Roof)

is not operating. They may also report an error message "Top is not
locked, less than 50km/h drive".

This error has been observed during static position and whilst moving.

Cause: The folding Top (Roof) action is inhibited.

Action: The TOPIx workshop manual has now been updated with an
intialization procedure to help resolve this issue. The following
procedure re-calibrates the rear window operation.
Please refer to:

¢ TOPIx Workshop manual

e 501-18: Folding Top - Folding Top

¢ General Procedures

¢ Folding Top - Initialization

Technicians - Please rate this SSM and provide comments so that
future communications can be improved.

1 = Poor — Basic information provided — The SSM does not help me
resolve the customer concern.

3 = Average — Adequate information provided — The SSM partially
helps me resolve the customer concern.

5 = Excellent — All required information provided to resolve the
customer concern.



