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Reference SSM73662

Models Discovery Sport / L550 
 

Title L550 Discovery Sport Front Door weatherstrips

Category Body

Last modified 22-Jun-2018 00:00:00

Symptom 110000 Sealing

Content Issue: Front door belt Weatherstrips are being replaced.
 Causal part numbers are:

LR058620
LR058621

 
Cause: Customer reports of poor fit and/or deformation of the moulding.

  
Action: Please raise an EPQR and attach pictures showing the fit of the
weatherstrip against the body and/or any moulding issues to help with
further investigations.

  
  
Technicians - Please rate this SSM and provide comments so that future
communications can be improved.

  
1 = Poor – Basic information provided – The SSM does not help me
resolve the customer concern.

  
3 = Average – Adequate information provided – The SSM partially helps
me resolve the customer concern.

  
5 = Excellent – All required information provided to resolve the customer
concern.


