Technical Bulletin R A oo ©

SERVICE BULLETIN

Classification: Reference: Date:

EL18-018b NTB18-045b September 28, 2018

2011-2015 LEAF; 12 VOLT BATTERY LOSES CHARGE
AND/OR TELEMATICS SERVICES DO NOT WORK

This bulletin has been amended. See AMENDMENT HISTORY on the last page.
Please discard previous versions of this bulletin.

APPLIED VEHICLES: 2011-2015 LEAF (ZEO)
APPLIED SYSTEM: Vehicles equipped with a 3G Telematics control unit

IF YOU CONFIRM

The 12 volt battery continuously loses its charge,
and/or

Remote Telematics services do not work.

NOTE: DTCs P3131 (SYSTEM SHUTOFF ERROR) and/or P31C2 (TCU) may be found
stored.

ACTION

1. Refer to step 2 on page 2 of the SERVICE PROCEDURE to confirm this bulletin applies
to the vehicle being worked on.

2. If this bulletin applies, reprogram the Telematics control unit (TCU).

IMPORTANT: The purpose of ACTION (above) is to give you a quick idea of the work you
will be performing. You MUST closely follow the entire SERVICE PROCEDURE as it
contains information that is essential to successfully completing this repair.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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SERVICE PROCEDURE

This SERVICE PROCEDURE contains two (2) sections:
Section 1 — Check the TCU Part Number (this page)
Section 2 — TCU Reprogramming (includes turning the TCU OFF and ON) (next

page)

Check the TCU Part Number

1. With CONSULT-III plus (C-Ill plus), go to Diagnosis (One System) > System

Selection > TELEMATICS > ECU identification.

2. When you get to the screen shown in Figure 1, confirm this bulletin applies as follows.

A. Find the TCU Part Number and write it on the repair order.
NOTE: This is the current TCU Part Number (P/N).

tll2ll]@|. S (Sleld|lse T x =
B Back Home Print Screen coresn: it carde) Help ERT B VI M &N
Diagnosis @ne ! system semmonl} TELEMATICS <: Step
S 1 S
g (oot | Wer oo Wmm"f?
ECU PART NUMBER<GH 2A: [=>>283B0-XNEEX
Current
UNITID TCU P/N
TCUID XXDRIDGEEX X
SIMID ROMUKDEE IR0 XX
TCU PHONE NUMBER
VIN I
111
Figure 1

B. Compare the P/N you wrote down to the numbers in the Current TCU Part Number

column in Table A below.

o |If there is a match, this bulletin applies. Go to TCU Reprogramming (includes
turning the TCU OFF and ON) on the next page.

e If there is not a match, this bulletin does not apply. Refer to ASIST for further

diagnostic and repair information.

Table A
MODEL CURRENT TCU PART NUMBER: 283B0-
LEAF 3NA1A, 3NA2A, 3NF2A
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TCU Reprogramming (includes turning the TCU OFF and ON)

IMPORTANT: Before starting, make sure:

e ASIST on the CONSULT PC has been synchronized (updated) to the current date.
e All C-lll plus software updates (if any) have been installed.
e The CONSULT PC is connected to the Internet (Wi-Fi or cable).

Turn OFF the TCU

1. Connect the plus VI to the vehicle.

e Make sure to use the correct VI for C-llI plus (plus VI).

CAUTION: Make sure the plus VI is securely connected. If the plus VI connection is
loose during reprogramming, the process may be interrupted and the TCU may be
damaged.

2. Connect the AC Adapter to the CONSULT PC.

CAUTION: Be sure to connect the AC Adapter. If the CONSULT PC battery voltage
drops during reprogramming, the process may be interrupted and the TCU may be
damaged.

3. Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range
of the CONSULT PC and the plus VI.

CAUTION: Make sure to turn OFF all external Bluetooth® devices. If Bluetooth®
signal waves are within range of the CONSULT PC and the plus VI during
reprogramming, reprogramming may be interrupted and the TCU may be damaged.

4. Put the vehicle in “Ready” mode.

e The high voltage system will maintain the 12 volt battery.

CAUTION : Make sure the battery voltage stays between 12.0 and 15.5 volts during
reprogramming. If the battery voltage goes out of this range during reprogramming,
the TCU may be damaged.

5. Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC,
blower, rear defogger, audio, NAVI, seat heater, steering wheel heater, etc.

IMPORTANT: Make sure to turn OFF all vehicle electrical loads. Make sure the
battery voltage stays between 12.0 and 15.5 volts during reprogramming. If the
battery voltage goes out of this range during reprogramming, the TCU may be
damaged.
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6. Turn ON the CONSULT PC.

7. Select (open) C-lll plus.

8. Wait for the plus VI to be recognized.

e The serial number (Serial No.) will display when the plus VI is recognized.

Recorded
Data

18v VI Mi

& Yil X . @

Connection Status

Status

Diagnosis Menu

Diagnosis (One System)

=o ))))

Normal Mode/Wireless
connection

,§% Diagnosis (All Systems)

O

No connection

< . ; .
Q’O Re/programming, Configuration

Serial No.
Step 8: plus VI »
. - Vi | | 2300727
is recognized
mi -
3 7 select Vi

o={a]) -
oA Immobilizer

Application Setting

]
Language Setting

KQ Maintenance

@9VDR
Figure 2
9. Select Diagnosis (One System).
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Back wome || pomseroo | Sereen || wesmtimert || mecorea Help e | [,

Connection Status

Status

Diagnosis Menu

Diagnosis (One System)

=o »))

Normal Mode/Wireless
connection

Step

O

No connection

Diagnosis (All Systems)

(}«O Rel/programming, Configuration

Serial No.
Vi 2300727
Mi &
&
&3 Select VI/MI

=0[) o
Y Immobilizer

Application Setting

‘ Sub mode
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Language Setting

W;’Q Maintenance

@C} VDR

Figure 3
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10.Select Telematics.

Vehicle : - Country : U.S.A.
) o Yil X I
Hecorded 1nev Vi M p—
@ 2,‘,2.’;‘,:7‘5 o= ’ System Selection
NISSAN/INFINITI Renault X-Badge \
Group { All systems v
LANE CAMERA AUTO BACK DOOR TOTAL ILLUM C/U TELEMATICS
ADAPTIVE LIGHT Diag Data Recorder OCCUPANT DETECTION
AUTO SLIDE DOOR RIGHT AWAS(FRONT) BRAKE Step
10
CAN GATEWAY E-SUS SIDE RADAR LEFT oo
SHIFT SONAR MULTI DISPLAY SMART ENTRANCE
EVIHEV ACCELE PEDAL ACT SIDE RADAR RIGHT AIR LEVELIZER
POP UP HOOD HV BATTERY CHARGER REARVIEW CAMERA
213 < I
Figure 4

11.Select Work Support.

JGH] CONSULT-lll plus Ver. VIN:- Vehicle : - Country: U.S.A.

Nt
Measumeme
nt Mode

Diagnosis (One . : =
System) ’-System Selemn]’ TELEMATICS

Self Diagnostic = 3 _ECU
43 Result g | =5} Data Monitor fIWork support < identification j

= MNoDTCisdetected. - _ ~
Furthertesting may be required. |

Print

e

171 ERASE

Figure 5
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12.Select (highlight) TCU ACTIVATE SETTING.

JGH CONSULT-ll plus Ver. VING- Vehicle : - Country: U.S.A,
« -
Back 1
Diagnosis (One - -
i i P systom Selemo]} TELEMATICS
Self Diagnostic . -ECU
A3 Rasult £ E Data Monitor .n-,"‘]Work support S5 identification 1
Test Item
SAVE VIN DATA
CENTER CONNECTION SETTING
Step
12
WRITE VIN DATA
WRITE VIN DATA (MANUAL)
Start
111
Figure 6

13. Select Start.

Vehicle : - Country: U.S.A.
139V Vi
2;1?::.]5‘3 {One } System Selection } TELEMATICS
Work support : TCU ACTIVATE SETTING
Change TCU activate setting.
Off
Step on
Current status Waiting for your operation... Start
End

Figure 7
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14.Select OFF.

15.Select END, and then wait 40 seconds.

Yehicle : - Country: USA

a Yil X I

134 vl [} [

Diegnosi(ne > System Selection } TELEMATICS
System)

Work support : TCU ACTIVATE SETTING

Change TCU activate setting. Step
Off
. 14
on
Current status On Start

Step

TP100966

Figure 8

16.Select Home, and then go to the next page.

Vehicle ; - Country: U.S.A,

=% =53

JGH CONSULT-ll plus Ver.
~ | Step

™

Homo |Ings| 16
| Diagnosis {One }syst Selectiofp  TELEMATICS
‘ Syﬁ‘em] | em Selectol

Self Diagnostic 7 - . ECU
A3 Rasult |=1] Data Monitor z#3Work support S5 identification 1

Test Item

SAVE VIN DATA

CENTER CONNECTION SETTING

TCU ACTIVATE SETTING

WRITE VIN DATA

WRITE VIN DATA (MANUAL)

Start

Figure 9
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TCU Reprogramming

1. Select Re/programming, Configuration.

5y @ Vil X
et 1y Vi Ml
Connection Status Diagnosis Menu
e — Diagnosis (One System)

=o ))))

\'/| 2300727

Normal Mode/Wireless S
connection "> Diagnosis (All Systems)

WO

~
A4

No connection <§, Re/programming, Configuration

Step

%‘ Q Select VI/MI

o={a]) —
ey Immobilizer

Application Setting

‘ Sub mode Lanuage Setting @ Maintenance

Figure 10

2. Use the arrows (if needed) to view and read all precautions, check the Confirmed
instructions box, and then select Next.

S s L

cellellella@l & |0l x =

Back Home Print szreen screen Measurement Recorded Hel ERT
Capture Mode: Data 2 12ov VI Mmi

—J

Re/programming,

0 Configuration Precaution ’| Vehicle Selection ’[ }

Step
2

R

Precaution

Operating suggestions for reprogramming, programming and C/U gration:
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And
touch "Next".

¥\ Precautions

Caution:
1. Follow the operation guide displayed on screen.
2. "Back" and "Home" bufton may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-lIl plus sortware, reprogramming/programming data to this
CONSULT-IIl plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it.

(-

2. If writing the wrong configuration data, ECU can not work. Please write the right data.

-For ECU Configuration using manual mode

1. Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the wrong
configuration data, ECU can not work. Please write the right data.

2. Operate the saving completely. Do not abort without saving data.

Step

IV Confirmed instructions 11

Next

Figure 11
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3. Select Automatic Selection(VIN).

¢ |If the screen in Figure 12 does not display, skip to step 4.

M rode
Capture Data
@ Reé’;ﬁ;ig;::'al:?;:g' E Precaution I Vehicle Selection }VehicleConﬁrmation [ ’

Step 4 - ' ‘
3 Automatic Selection(VIN) Manual Selection(Vehicle Name)
O\ Model Year : Sales Channel

Vehicle Name :

= B X b

12.2v Vi Mi

()

Home

*MURANO NISSAN
Camp:P8201 SUKE QUEST
3502 INFINITI
370z
370Z Convertible
Example
ALTIMA
ALTIMA Hybrid
ARMADA
CUBE PATHFINDER XTERRA CLEAR
PATHFINDER
FRONTIER ASNADA X-TRAIL
— - Select
11 010

Figure 12

4. If the VIN or Chassis # matches the vehicle’s VIN, select Confirm.

S1 o e

cellellell@l & [ ®|o] | x =

> Nl ]
Back Home Print Screen Screen Measurement | | Recorded Hel ERT
Capture Mode Data 4 12v. VI Mi

Re/programming, - : o . {
(jé’o Configuration Vehicle Selection Vehicle Confirmation
J

Please confirm selected information and touch "Confirm". In case you want to select another vehicle,
touch "Change".

VIN or Chassis # RDOADRIKX DA KDE
Vehicle Name : LEAF
Model Year XORRIEKX

1

Change

Step
4 h Confirm

Figure 13
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5. Select Confirm.

i &
el e|a@]. s (Ve Al|le Vil X =
Back Home Print Screen screen Measurement Recorded Help ERT 12,0V VI MI
|Copiure Deto :
(‘é, Rﬁg;%%’:p;gg:g’ ‘ Vehicle Confirmation Input VIN
7 )
Input VIN

Enter the VIN number, and touch "Confirm".
A rding to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

EEABBBRSEH wn

VIN (17 or 18 digits)  SXIKDENER MIIXXIKDOA KHEX

Stsep Confirm

Figure 14

6. Select TELEMATICS.

2 & i
a ‘@‘ €<} ;ﬁ | | 0 L,!S ﬂ il x [
Back Home Print Screen Ca":ﬁ; ai*‘ln’:';‘e” eg:;ae Help ERT 120V VI Mi
Relfrograrmniin, : ) ’ L____N
<§’O Gotrahah Input VIN System Selection Operation Selection 506

System Selection

Touch "system".
In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

ICC/ADAS
Step
TELEMATICS
6
HVAC
AVM
TRANSMISSION

212 ‘

Figure 15
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7. Select Reprogramming.

Back Home Print Screen

%3

Rel/programming,
Configuration

System Selection

Screen Measurement Recorr.ler! Help ERT
Capture

Operation Selection

Ale> Y X =

12.0v Vi Mi

Operation Selection

Touch "Operation™.

In case over write current ECU, touch "Reprogramming”.
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

Step

Reprogramming

Replacement OF ECU
Programming (Blank ECU)

Before ECU
Replacement

VEHICLE CONFIGURATION

In case you want to reprogramming ECU, touch "Reprogramming”.

After ECU Replacement

‘| Touch "Before ECU Replacement”,

Operation log with part number is saved
to CONSULT.

Before ECU
Replacement

After ECU Replacement

Touch "Before ECU Replacement”,
Operation log with configuration data is
saved to CONSULT.

8. Select Save.

Home | Print Screen

Rel/programming,
Configuration

&5

screen
Capture

Operation Selection

Figure 16

Mea suremem Recorr.ler! | Help | ERT

Save ECU Data

e Yi

120V Vi

Save ECU Data

Touch "Save" to save operation log and the current part number as listed below to CONSULT.
Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased
after operation has completely finished.

11/22

File Label SOXIODBRIDOINR KA R
Operation REPROGRAMMING
System TELEMATICS
Part Number 283B0-XXXXXX Step
8
Vehicle ZEO LEAF
VIN MOODTRNNROIER TR
Date 220X 200NCMX
Save
Figure 17
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9. Use the arrows (if needed) to view and read all precautions, check the Confirmed
Instructions box, and then select Next.

Step

i Back

« @ :’fﬁa @ P

Home Print Screen Screen Measurement

Q| A

Help ERT

Recorded
iy 120v VI Mi

& Yil X

Re/programming,

o ?
fe Configuration

Save ECU Data

Precaution '

Select Program Data [ » - =
810

f Precaution

Caglure
Operating suggestions:

If the reprogramming/programming is
usable.
Please review the all of precautions, and click the "Confirm" check box after confirming the its points.

ful. ECU soffy

may be damaged and ECU is no longer

¥\ Precautions

4. DO NOT set the A/C timer or A/C remote control system.

<During reprogramming:>

Never touch the CONSULT-lIl plus components to prevent cable disconnection.
Never depress the brake pedal or turn the steering wheel.

Never open each door or trunk rid.

(=

Step

IV Confirmed instructions

2:zu.

Next

10. Verify the Current Part Number and Part Number After Reprogramming are

Figure 18

different, and then select Next.

- & o || &l =l e

Print Screen Measurement

a

& Yil X m

Screen Recorded
Back Home Soeen ot Help T q2ov VI Ml —
Relprogramming, ‘ . Confirm Vehicle | I
@O Bkt | Precaution Select Program Data Condition 910

Select Program Data

Confirm the detail listed below, and touch "Next" if OK.

-In case the screen to select reprog/programming data is NOT displayed, only one data is available for this
vehicle.

-In case the part number after reprogramming is wrong, touch "Re-select”, and confirm the vehicle
selection, VIN and reprog/programming data in CONSULT.

Part Number After Repro/programming 2DPXKEBOCEX X
Current Part Number 283B0-xxxXXX
Vehicle LEAF ZEO

VIN RBKHRTR M X AKX KDEX
System TELEMATICS
Other Information RRDOVOGEX I X
Expected time to finish re/programming 25min

5
=3

Re-select

Next

Figure 19
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11.Verify OK is highlighted green (battery voltage must be between 12.0 and 15.5 volts),
and then select Next.

IMPORTANT: Battery voltage must stay between 12.0 and 15.5 volts during

reprogramming. If not, reprogramming may be interrupted and the TCU may be
damaged.

@ ) || &El &, Wl oAl Fil X mB
Back Home rint Screen Screen Measurement Recorded Help ERT 1223V 1 Mi N
lCoptyre J|  Mode || Dgia ] =
L .

o

Re/programming, Confirm Vehicle
(5’0 Configuration Select Program Data Condition 1010
Confirm Vehicle Condition

Operate according to the following procedures. Mon itor battery
voltage here

Remove the terminal caps of battery, and connect battery charger to battery.

Adjust the battery charger cutput so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen..

Step

Confirm the RESULT is OK, touch "Next". 1 1

Step
Next

Figure 20

12. Verify all items listed under Confirm Vehicle Condition are OK, and then select Start.

« = K

2 7e7] &, Tl e
Back Home Brint Screen Screen Measurement | | Recorded Help
Capture Mode Data
Re/programming, Confirm Vehicle T =
(}g’c Configuration Select Program Data Condition ! 50

Confirm Vehicle Condition

Confirm the vehicle condition as listed below, set the vehicle condition correctly. M0n|t0r battery
Then, confirm that judgment for all items indicate OK, and touch "Start”. In case the vehicle c|
out of range, reprogramming or programming may stop. ‘ VOItage here
Monitar Item Value Unit Judgment Condifion
albilien ‘ — ‘ m
Verify these
items are OK

Step
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13.Select USA/CANADA Dealers.

14.Select OK.

NOTE:

__Ver.u>raa.zi == =smseese

semcea e asEsesmaene = States
elle2lal@l s | WllelAleadY X = v
Back Home Print Screen oen, Fre Ricorasd Help ERT 134V VI M ‘

Relprogramming, Confirm Vehicle A w .
@O o heration Condition User Authentication Transfer Data 112

User Authentication

NISSAN MOTOR CORPORATION

Please select your
user group.

USA/CANADA Dealers H S:gp

Step
14

Figure 22

The above screen may not display if the CONSULT PC has remained ON since

the last

reprogramming.

If the CONSULT PC is not connected to the Internet, the screen in Figure 23 will

display.

e
St oprnscees i — —m—

Offline menu

Touch the required operation.

Connect to the internet.

Internet connection

Enter manually.

Manual input

Back to Home screen.

Home

S —————

Figure 23

14/22

NTB18-045b



NOTE:

e Before reprogramming will start, you will be required to enter your Username

and Password.

e The CONSULT PC must be connected to the Internet (Wi-Fi or cable).

e |If you do not know your Username and Password, contact your service

manager.

15. Start the reprogramming process by selecting Submit.

N o
Home Print St

C‘r‘een
(ﬁ’ Relprogramming,
G Configuration

Fal B
@) & |l e|ld|lsaT X = Y%
reen easuremen BCcorde
Capture Mode Data Help ERT 124 v Mi 1
Confirm Vehicle %o -, W
Condition User Authentication ' Transfer Data ’ 112

User Authentication

Daimler WS

...then
select
Submit

Restart Login

Please enter your UserlD below.

Username: Enter Iogin
Passord information...

Submit

Figure 24
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16.The progress bar (Figure 25) should go to approximately 10%, and then the error

message in Figure 26 should appear. This is nhormal.

NOTE: If a different error message displays, go to Electronic Control Unit Recovery

on the next page.

« o ||| 2 e Ale Yl X =
Back Home Print Screen screen Measurement Recorded Help ERT 124V VI Ml

Rel/programming,

Configuration Transfer Data

I:%

S

E User Authentication

Transfer Data

Transfer data to VI...

DO NOT disconnect VI. Please wait for complete to transfer to V1.

Estimated Time 25min

Transfer

CONSULT to VI 30%
Transfer
Vito ECU 0%

Figure 25

17.When the screen in Figure 26 displays, verify the following, and then select Retry.

)

Home

e Check battery voltage .

: =

@ || &

Print Screen Screen Measuremert
Capture Mode

(12.0-15.5 volts). - —
e Ignition is ON, engine St

Kl

Transfer Data

Confirm Result

o1 i R (X
Data .

1212

Confirm Result
OFF.

operation on this ECU.

e External Bluetooth®
devices are OFF.

Touch “Retry" to retry reprogramming or programming.

[Reprogramming or programming is not completed properly, but you can retry reprogiprogramming

e All electrical loads are

Part number after

O F F . Reproglprogramming 2680BRIIIELBXXXXXX
o S elect Ret an d Current Part Number 283B0 XNFAAXXXX
follow the on screen R ZEOLEAF 17
instructions. - A
“R t ” t System TELEMATICS E m
° etry” may not go
. Date BBIEXKKOKBEN K ONK Retry
through on the first [ |
Other Information KDEXAKFSENRBK X XX
attempt and can be s

Error Code

selected more than

RNDS_CAN_ALL_SC003-4_2-ERASE_NG

once.
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Electronic Control Unit Recovery

Do not disconnect the plus VI or shut down C-lll plus if reprogramming does not
complete.

If reprogramming does not complete and the “X” icon displays as shown in
Figure 27:

e Check battery voltage

(12.0 — 15.5 volts). s [ erx =Y
A rorogemig T kI i il
e« CONSULT A/C adapteris -2 =i Kl | _ =
plugged in Fogragrarmng & fo1 = eapliled poopaiy 9
<Priet this screen as needed. Sonfirm SOWNELLT vemsisn, K50 Fower sasich position, shit posidon and ete ‘)]
e Ignitionis ON, engine OFF. Roviad CONSLLT it dscenroetng Viomss, and stattharprograming agan ‘ @\
e Transmission is in Park. o e ——
e All C-lll plus / VI cables are ainifniakio 28380 xoa0xx
securely connected. i s
WiN 22600 XOADCKDENI AN
o All C-lli plUS Updates are symen | TELEMATICS
installed. - | S
e Select Home, and restart ma: -
the reprogram procedure
from the beginning. Figure 27
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18. Select Next.

i o tims

e s @

- Tt e FGi) A2

Back Home Print Screen screen Measurement
Capture Mode

Recorded Help ERT
Data

o= il

X E

124v. VI
(%» Reég;%%r:::g:g’ ‘ Transfer Data Confirm Result
Confirm Result
Reprogramming or programming is completed.
Touch "Next" to continue operation.
Step
Next
18
Figure 28
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19.Erase all DTCs as follows:

a. Turn the ignition OFF.

- ) || & & Tllel|lld]leéd Yl X
Back Home Print Screen Screen Measurement Recorded Help ERT 123V Vi mi
Capture Mode Data

Confirm Result

Re/| i Print Result/
programming,
(jé’o Configuration Erasa DTS Operation Complete

Erase AlIDTCs

According to the instruction below, erase AlIDTCs.

Turn ignitien switch / power switch to the OFF position. 3

Current status of ignition
switch

Figure 29

b. Turn the ignition ON.

c. Wait for DTC erase to complete, and then select Next.

= ;ﬁ Me: \\:I t | Recorded il
, reen asuremen ecorde
print Screen Capture Mode Data ey R 1zav vi mi

e« [

Back Home

Confirm Result

Rel/programming, Print Result/
<§’G Configuration E I ErespllDICs ’ Operation Complete

Erase AlIDTCs

According to the instruction below, erase AlIDTCs.

Turn ignition switch to the ON position, then All DTCs are automatically erased.

Current status of ignition

swm:h

If the current status of ignition switch displayed on the screen differs from the status of
the actual vehicle ignition switch, touch "NEXT" to go to the next screen.

Step
19¢c

Figure 30
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20.When the entire reprogramming process is complete, the screen in Figure 31 will

display.

21. Verify the before and after part numbers are different.

22.Print a copy of this screen (Figure 31) and attach it to the repair order for warranty

documentation.

23.Select Confirm.

PN ot 2
- e |all@| & (Sle|d|leYil X mB
Back Home Print Screen Screen Measurement Recorded Help ERT 122V Vi Mi

Capture Mode Data

@ Relprogramming, < Erase All DTCs Print Result /
L

Configuration Operation Complete

Print Result/ Operation Complete

All tasks are completed. Confirm LAN access, touch "Print" to print out this page.

In case CONSULT can NOT immediately access to LAN or printer, Screen Capture function is available for
temporally storage of this page. Touch "Screen Capture”, and save it. Screen capture data is in "Clll plus
Data Folder” on desk top, and open the folder named " Screenimages”.

Part number after

Reprog/programming Step 283B0-XXXXXX
Part number before 21

Reprog/programming ﬁ » 283B0-X0000KX

Vehicle ZEO LEAF
VIN BRXRX MRS XEIKX S;(;p Print
System TELEMATICS
Other
Date NTRBRKXAZ200AM X Operation
Ste
E# Confirm
111
Figure 31
Go to the next page.
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Turn ON the TCU

1. Got back to the Home screen, and then follow steps 9-13 starting on page 4 to
get to Figure 32 below.
2. Select On.

3. Select End, and then wait 40 seconds.

3] CONSULT 4 pius Ver. VN Vehicle : -

Sux=i=es

D 5"‘""‘"" ’ Sritem Selachen ) TELEMATICS

Work support : TCU ACTIVATE SETTING

—
“ 2

Current status OffI

Step
- ﬁ;
TP180535

Figure 32

4. Close C-lll plus.
5. Turn the ignition OFF (turn OFF “Ready” mode).

6. Disconnect the plus VI from the vehicle.

CLAIMS INFORMATION

Submit a “CM” line claim using the following claims coding:

DESCRIPTION PFP OP CODE FRT
Reprogram TCU PC643 PC6430 0.3
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AMENDMENT HISTORY

PUBLISHED DATE | REFERENCE DESCRIPTION

June 21, 2018 NTB18-045 Original bulletin published.
September 11, 2018 | NTB18-045a CLAIMS INFORMATION section revised.
September 28, 2018 | NTB18-045b CLAIMS INFORMATION section revised.
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