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SUBJECT: Portal Recall Function 
 
In an effort to supply you with a list of VINs that are involved in a recall, there have 
been some changes to the warranty portal. These changes are scheduled to go into 
production Thursday, September 13.  
 
You will initially be asked to verify the VIN: 
 

 
 
If the trailer you enter is under a recall, you will be directed to the screen below to 
complete the recall and will be asked to fill in fields, including invoice number, dates, 
labor hours and parts. If the trailer VIN you entered is not under a recall, you will 
proceed to enter your claim as normal.  



 

 
 
If the recall has been completed, you will have the option to submit a new warranty 
claim. Once you select an option, the next steps will continue as usual. To view the list 
of VINs involved in a recall, click the "Open Recalls" button. This list only contains 
VINs with incomplete recalls.  
 



 
 
All other recall claims will become part of the "All Claims" list.  
 

 
 
Also, if you place your cursor over "View" or "Select", you will see the short text in the 
"Failing Description" field on the claim. This will allow you to view the reason for each 
claim without opening them separately. See below for an example of the "View Users" 
screen.  
 



 
 
If after your review of this material you should have any questions please contact Great 
Dane Customer Service at (912) 644-2260. 


