
STATIONARY CLIMATE CONTROL NOT POSSIBLE WHEN SET 
FOR DEPARTURE TIME BETWEEN 0:00 AND 0:30 TIME 
RANGE.

MODEL

SITUATION
The programmed stationary climate control ventilation function does not switch on when the departure time is 
set between 0:00 and 0:30 time range (With the vehicle time setting set to 24 hour).

CAUSE
The software of the integrated automatic heating/air conditioning system.

CORRECTION
Please advise the customer that setting a departure time for the stationary climate control in the 0:00 to 0:30 
range (with the vehicle time setting of 24hour) is not possible via the iDrive on the vehicle.

The customer may however set departure time in the range between 00:31 and 23:59.

Alternatively It is possible to set “any” departure time even between 0:00 - 0:30 time range when using the 
BMW Connected App (BMW I Remote App).

There is therefore no further action required other than informing the customer.

PROCEDURE
Please advise the customer that setting a departure time for the stationary climate control from 0:00 to 0:30 is 
not possible via the iDrive on the vehicle.

Additional information with regard to the correction or work around for setting departure time in the 0:00 to 0:30 
time range in special cases:

 If the desired departure time is 0:00 => Set departure to 23:50

o Due to post-conditioning, the stationary climate control runs until 0:04 (function end = departure time + 
14 minutes)

 If the desired departure time is 0:15 => Set departure to 23:59

o Due to post-conditioning, the stationary climate control runs until 0:13 (function end = departure time + 
14 minutes)
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Programming or a part replacement does not fix the problem.

WARRANTY INFORMATION
For Information only.
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