ASTON MARTIN CLIENT SERVICES

ASTON MARTIN

SERVICE BULLETIN

Reference number: | SB-01-1125 Issued: 20 August, 2018
Subject: Touch pad cover
Model(s): Vantage 19MY
VIN Range: N00082 to N00289
Applicable to: All Dealers
Distribute to: After Sales Manager Warranty Staff
Executive Manager Technician(s)
Service Manager Parts Staff
Sales Manager

Reason for this Service Bulletin

Aston Martin has found that the touch pad of some Vantage 19MY vehicles does not operate correctly. The buttons of the
touch pad can catch on the touch pad cover.

Do the procedure that follows if a customer has this problem with the touch pad in their vehicle.

Workshop Procedure

CAUTION: MAKE SURE THAT NO DAMAGE OCCURS TO THE CABIN TRIM. TOOLS CAN CAUSE DAMAGE
IF SUFFICIENT PROTECTION IS NOT USED.

1. Release the clip that attaches the centre console
strap to the centre console assembly (refer to Figure
1).

Figure 1
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2. Remove the centre console strap (refer to Figure 2).

3. Remove the screw that attaches the centre console
panel assembly to the centre console assembly
(refer to Figure 3).

4. Release the touch pad cover from the touch pad
module (refer to Figure 4).

20 August, 2018

SB-01-1125

Figure 2

Figure 3

LA

&

1T\

Figure 4

Page 2 of 4



SERVICE BULLETIN SB-01-1125

5. Remove the touch pad cover from the touch pad
(refer to Figure 5).

Figure 5

6. Extend the screw hole in the touch pad cover by 2
mm to make a slot (refer to Figure 6).

Figure 6

7. Use P80 grade sand paper to remove
approximately T mm from the bottom of the touch-
pad cover moulding (refer to Figure 7).

Figure 7

8. Install the touch pad cover with clearance between the touch pad buttons and the touch pad cover.
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9. Install the screw that attaches the centre console
panel assembly to the centre console assembly
(refer to Figure 3).

Figure 8

10. Make sure that the touch pad buttons operate correctly.

11. Install the centre console strap (refer to Figure 2).

Figure 9
Part Data
Not applicable.
Warranty Data
Procedure and Labour Time
Description Labour Time ROT Code
Remove, change and install the touch pad cover. 0.25 hours 01.12.DZ

Failure Mode Description

Select the failure modes that follow when you make a claim through the Warranty system:

Subsystem Location Component Mode of Failure
INTERIOR TRIM CABIN - CENTRE FLOOR TOUCHPAD TRIM INOPERATIVE
CONSOLE

If you have any questions related to this Service Bulletin, please contact: Aston Martin Technical Services
on: +44 (0) 1926 644720, email: askamtech@astonmartin.com,
Or contact your After Sales Manager.

The English version of this Service Bulletin is written in
Simplified Technical English to ASD-STE100™.
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