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Subject: Reminder regarding SVM flashing of vehicles Date: June 20, 2018 

Dealers: U.S., Puerto Rico This document conveys general 
Warranty information. 

 

  
 

 
©2018 Audi of America  Page 1 of 1 

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other 
intellectual property rights of Audi of America, Inc., its affiliated companies, and its licensors. All rights are reserved to make changes at any time without notice. No part of this 
document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise; nor may 
these materials be modified or reposted to other sites without the prior expressed written permission of the publisher. 

 

This communication is to remind dealers that whenever a vehicle is flashed, the quickest way to 
execute an SVM code is to select “Flash” on the main ODIS screen. Note: Audi Flash must be used 
(unless otherwise directed by the TSB or TAC). 
 
As explained in TSB 2011732, 00 Software Version Management (SVM), operating instructions, 
the VAS 5054A/6154A transmitter head must be connected with a USB cable to the tester. The 
Bluetooth/Wi-Fi connection must be disabled in the Windows system tray. If the Bluetooth/Wi-Fi 
connection is not disabled, Windows will default to using Bluetooth/Wi-Fi even though the cable 
is connected. While performing any SVM software updates, you must use the cable instead of 
using the Bluetooth / Wi-Fi connection. If you don’t, it will increase the risk of losing connection 
during the update, which could result in damage to the control module.  
 
Always review TSB 2011732, 00 Software Version Management (SVM), operating instructions, 
before performing a flash on a vehicle. 

 
 
Questions or concerns may be directed to Audi Warranty at 866.677.2834 or 
AudiWarranty@audi.com. 


