
 

Service Information 

 
 Page 1  
© 2018 Audi of America, Inc. 
All rights reserved.  Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual 
property rights of Audi of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice.  No part of this document may be 
reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these materials be modified 
or reposted to other sites, without the prior expressed written permission of the publisher. 

 

Special Tools & Equipment Number: ATE-18-12 

  
Subject: Audi e-tron High-Voltage Charging System Diagnostics 

Supplement AT- 411 

 Date: June 25, 2018 

  

 

 
Audi of America is pleased to inform you of the automatic delivery of the Audi MRT Auto Shipment AT- 411 
used to diagnose the Audi e-tron HV Charging system. 
 
Starting July 30, 2018, all Audi dealers will be shipped one AT- 411 Special Tool Package, Freight F.O.B. 
Snap-On OEM and invoiced directly via the dealership Parts Billing Account. 
 
For dealers that wish to order additional AT- 411 Special Tool Packages, please notify the Audi Tools and 
Equipment program by contacting us at 800-892-9650. Additional orders will be filled in the order received. 
 
Please direct shipping and billing inquiries to the Audi Tools and Equipment program: 800-892-9650. 
 
Franchise Type   Package Qty.          Dealer Price USA          Dealer Price Canada  
 
Audi & Dual                   1 tool                 $ 378.90                          $ 554.80 

 

Tool Description Illustration 

VAS611009KIT – Diagnostic Adapter - High-Voltage Charging System 

Used to determine component identification, read measured values, read fault 
memory and perform software updates of the 2nd generation charging system 
recently introduced on the 2018 e-tron.                                                         

Included in the VAS611009KIT:                                                               
VAS622007 – US specific power cord, 5M in length. 

Audi Exclusive and Dual 

 

 


