€11,

23Y9 Campaign Tip Audi

Differential/Exhaust Pressure Sensors

. L . Dealer Principal v' Service Manager v' Warranty Administrator
This notice is for:

v' Sales Manager v" Parts Manager v' Technicians

Date | May 23, 2018

Issue | Differential/Exhaust Pressure Sensors cracking due to improper removal or storage.

Resolution | The bolts for the Differential and Exhaust Pressure Sensors and mounting bracket fastener/s
must be removed before removing or disturbing the pressure sensor pipes secured on the
timing cover.

The labor operations contained in the 23Y9 Campaign Circular MUST be followed IN THE
ORDER WRITTEN during removal/reinstallation of the Exhaust Pressure Sensors. The
sensors ARE FRAGILE and can be damaged if:

e Order of operations in the 23Y9 are not followed.
e Excessive or unnecessary force is used.

e Sensors are not stored or handled with care.



