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Preliminary Information

PIT5627 Rattle or Flutter Noise from Dash when HVAC is used
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Chevrolet Equinox 2018 All All All All

GMC Terrain 2018 All All All All

Involved Region or Country: North America
Additional RPO/s:  None

Condition:
 Some customers may complain of a �utter or rattle type noise when turning on
their AC

Cause:
 The concern is caused by a �t issue between the mode door and the air
distributor 

Correction: 
 There is not �x available at this time.  Engineering is aware of this concern and is working to get it corrected.
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