
Flagstaff Customer Service 
201 W Elm St. | 574-642-2640 |  

8-13-18 

Flagstaff Dealer 
 

Dear Flagstaff Dealer: 

During our recent product change period, we had a run of trailers that the tub drain plug was 
cream/parchment in color and it should have been white in color. If this has not been addressed on the 
units you received, please contact our parts department and we will get the parts shipped to you. We 
apologize for any inconvenience this may have caused your dealership.  

Sincerely, 

Flagstaff Customer Service Department 



Rockwood Customer Service 
201 W Elm St. | 574-642-2640 |  

8-13-18 

Rockwood Dealer 
 

Dear Rockwood Dealer: 

During our recent product change period, we had a run of trailers that the tub drain plug was 
cream/parchment in color and it should have been white in color. If this has not been addressed on the 
units you received, please contact our parts department and we will get the parts shipped to you. We 
apologize for any inconvenience this may have caused your dealership.  

Sincerely, 

Rockwood Customer Service Department 
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