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Audio 20: Clock is slow in vehicles without navigation.

Topic number LI54.30-P-066875

Version 5

Function group 54.30 Instrument cluster, display instruments, hazard
warning device

Date 06-19-2018

Validity Model 205, 253 with code 520 or 522, without code 355
and 154.

Reason for change Remedy adapted.

Reason for block

Complaint:
In vehicles without pre-installation for navigation, the clock may be slow (by approx. 5-10 minutes per month).

Cause:
Software of Audio20 control unit (A26/17).

Remedy:
Software update of Audio20 control unit (A26/17) to software release 18/03.00.

The required software release is available with XENTRY version 05/2018 or newer.

Symptoms
Communication/information / Information display / Displays / Clock / Too slow

 
Control unit/fault code
Control unit Fault code Fault text
A2 / A40/3 / A26/17 - Audio
or COMAND, A40/3 / A26/17
- Audio or COMAND (Audio)
(HU5_ENTRY)

- -


