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Navigation destinations cannot be found in POI
Download / "send2benz" service inoperative

Topic number LI82.85-P-068210

Version 1

Function group 82.85 Navigation and Communication system (CNS, ICS,
COMAND, FleetBoard)

Date 06-08-2018

Validity All model series with Audio 20 (code 520 or 522)

Reason for change

Reason for block

Complaint:
Navigation destinations cannot be transmitted to the vehicle via the "send2benz" service. The vehicle does not recei-
ve the transmitted destinations.

Cause:
Possibly a faulty configuration in backend system.

Remedy:
Currently a remedy is being worked on.

In the event of customer complaints, please contact the mbrace hotline directly to get a temporary solution.

Symptoms
Communication/information / Communication / Internet/email / Internet services / Service unavailable
Communication/information / Telematics service / Vehicle status and configuration / Vehicle function programming /
Programming not possible


