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Some 2015-2018 Edge vehicles equipped with a 2.0L EcoBoost and 6F35 transmission may exhibit 
a rattle noise from the transmission bellhousing area while running. This may be the result of a 
cracked engine flexplate. When replacing the flexplate, lubricate the torque converter pilot hub with 
Multi-Purpose Grease XL-5-A (ESB-M1C93-B) before reassembling. Make sure the transmission 
locator dowel pins are correctly installed. If the dowel pins were pulled out of the engine block, new 
dowel pins will need to be installed in the engine block. Failure to do so could result in a repeat 
repair. Refer to Workshop Manual (WSM), Section 307-01A. Engineering is investigating, monitor 
OASIS for updates. To assist with the investigation use the Report a Vehicle Concern link at the 
bottom of the OASIS report and fill out the form.


