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SUBJECT:

NEW MODEL FEATURES & SERVICE INFORMATION -
2019 ECLIPSE CROSS

No: TSB-18-00-006

DATE: July 2018

MODEL: 2019 Eclipse Cross

CIRCULATE TO: [  ] GENERAL MANAGER [ X ] PARTS MANAGER [ X ] TECHNICIAN

[ X ] SERVICE ADVISOR [ X ] SERVICE MANAGER [ X ] WARRANTY PROCESSOR [ X ] SALES MANAGER

PURPOSE
This bulletin contains important new model service
information and features for the 2019 Eclipse Cross
(U.S. models only).  Review the details that follow to
familiarize yourself regarding new features and
options.  Refer to the 2019 Eclipse Cross Service
Manual on MEDIC, MDL, or CD (p/n MSCD-020B-2019),
and the Owner's Manual for details on these and other
features.

AFFECTED VEHICLES
2019 Eclipse Cross

U.S. MODEL LINEUP

MODEL ENGINE TRANSMISSION

ES (2WD)

4B40 TC 1.5L MIVEC
+

Direct Injection Turbo Charger,
4 cylinder (L4)

F1CJC, CVT w/8-speed Sport Mode

ES (S-AWC)

W1CJC, CVT w/8-speed Sport Mode
LE (S-AWC)

SE (S-AWC)

SEL (S-AWC)

NEW FEATURE HIGHLIGHTS
NOTE: 2019 Eclipse Cross is carried over from the 2018 model year with some minor changes.

EXTERIOR COMMENTS

Paint color name change: Diamond White Pearl
is now “Pearl White”

Available for all 2019 Eclipse Cross

Paint color discontinued: Rally Red Metallic No longer available for 2019 Eclipse Cross

Accessory black roof rails Standard on SEL with Touring Package,
available as separate accessory for all models.

INTERIOR COMMENTS

New gloss black window switch panels Standard on LE, option on ES, SE, SEL
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EXTERIOR

Paint Color Name Change
Diamond White Pearl is now called “Pearl White.”

NOTE: This is a name change only.

New Accessory Black Roof Rails
Accessory black roof rails are standard on SEL
models with the SEL S-AWC Touring package, and
available separately as an accessory for all 2019
Eclipse Cross models.

If equipped with roof rails, roof rack cross bars are
also available as an option on all trim levels of the
2019 Eclipse Cross, in the Roof Rails & Crossbars
package, or added to the SEL S-AWC Touring
package.

INTERIOR

New Gloss Black Window Switch Panels (LE)
Gloss black window switch panels are standard on
2019 LE models, available for ES, SE, and SEL models
in the LED Interior Enhancement Package.
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FACTORY OPTION PACKAGES

SEL S-AWC TOURING PACKAGE - 2019 Eclipse Cross - SEL

� Dual-pane power panoramic sunroof
� Black roof rails
� Auto-dimming rear view mirror with

Homelink®
� Heated steering wheel
� Heated rear seats

� 710-Watt, 9 speaker Rockford-Fosgate®

Premium Audio System
� Automatic High Beam (AHB) headlights
� Forward Collision Mitigation (FCM)

System
� Lane Departure Warning (LDW) system
� Adaptive Cruise Control (ACC) system

PORT OPTION PACKAGES

EXTERIOR PACKAGE - 2019 Eclipse Cross - All Trim Levels

� Front and rear corner extensions and side extensions

TOWING PACKAGE - 2019 Eclipse Cross - All Trim Levels

� Tow hitch � Trailer tow wire harness

CHROME PACKAGE - 2019 Eclipse Cross - All Trim Levels

� Chrome door handle covers
� Bright lower door molding

� Side view mirror covers

PROTECTION PACKAGE - 2019 Eclipse Cross - All Trim Levels

� Rear bumper step protector � Tailgate garnish

LED ILLUMINATION PACKAGE - 2019 Eclipse Cross - All Trim Levels

� Floor illumination (Blue)
� Illuminated door sills

� Tailgate light

CARGO PACKAGE - 2019 Eclipse Cross - All Trim Levels

� Cargo mat � Cargo net

PREMIUM EXTERIOR PACKAGE - 2019 Eclipse Cross - LE, SE, SEL

� Front garnish
� Rear garnish

� Black lug nuts and wheel locks
� Front and rear corner extensions and side

extensions

GARNISH PACKAGE - 2019 Eclipse Cross - All Trim Levels

� Front garnish � Rear garnish
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PORT OPTION PACKAGES (continued)

LED INTERIOR ENHANCEMENT PACKAGE - 2019 Eclipse Cross - ES, SE, SEL

� LED room, map, and cargo lights � Door switch panels - Gloss Black

ALL WEATHER PACKAGE - 2019 Eclipse Cross - All Trim Levels

� Cargo tray � All-weather floor mats (4)

ROOF RAILS & CROSSBARS - 2019 Eclipse Cross - All Trim Levels (except SEL w/Touring Package)

� Roof rails � Roof rack crossbars

POPULAR EQUIPMENT VALUE PACKAGE - 2019 Eclipse Cross - LE, SE, SEL

� Black lug nuts and wheel locks
� Rear bumper step protector
� Tailgate garnish

� Cargo mat
� Cargo net

ES POPULAR EQUIPMENT VALUE PACKAGE - 2019 Eclipse Cross - ES

� Wheel locks
� Rear bumper step protector
� Tailgate garnish

� Cargo mat
� Cargo net

PROTECTION & ALL WEATHER VALUE PACKAGE - 2019 Eclipse Cross - All Trim Levels

� Wheel locks
� Hood protector
� Front and rear mudguards

� All-weather floor mats (4)
� Cargo tray

ACCESSORY OPTIONS (U.S. Models)

The following port and/or dealer installed accessories are available for 2019 Eclipse Cross.

� Rear park assist sensors
� Hood protector
� Tonneau cover (ES only)
� Wheel locks (ES only)

� Front and rear mudguards
� Roof rails
� Roof rack crossbars (SEL Touring only)
� Black lug nuts and wheel locks (LE, SE,

SEL)

STANDARD ADDITIONAL EQUIPMENT (U.S. Models)

� Tonneau cover (LE, SE, SEL) � Carpeted floor mats and portfolio
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WARRANTY

U.S. and Puerto Rico Canada

� Basic - 5 years or 60,000 miles � Basic - 5 years or 100,000 km

� Powertrain - 10 years or 100,000 miles (original
retail purchaser only).  5 years or 60,000 miles to
subsequent owners.

� Powertrain - 10 years or 160,000 km

� Outer Panel Rust Perforation - 7 years or 100,000
miles

� Rust Perforation - 5 years with unlimited km

� Adjustments - 1 year or 12,000 miles � Adjustments - 1 year or 20,000 km

� Roadside Assistance - 5 years / unlimited miles � Roadside Assistance - 5 years/unlimited km

� Emissions - Refer to the Warranty and Maintenance Manual for coverage details.


