XENTRY TIPS

Load compartment cover does not mo-
ve upwards when liftgate is opened

Topic number L168.50-P-062299

Version 2

Function group 68.50 Curtains, roller blinds, luggage net
Date 03-14-2018

Validity BR 212.2

Reason for change Remedy revised

Reason for block

Compilaint:
The attached load compartment cover does not move upwards when the liftgate is opened.

Cause:

A magnet is integrated in the guide pin on the right of the load compartment cover. The right guide rail is fitted with a
Hall sensor to detect this magnet. When the load compartment cover is engaged, the Hall sensor detects the magnet
in the guide pin.

If the magnet is not detected, the load compartment cover may not move upwards when the liftgate is opened.

Pic 1: OK/magnet present

Pic 2: Not OK/magnet not present

Attachments

File Description

pic 2.JPG Magnet is not present
pic 1.JPG Magnet is present
Remedy:

Check whether the magnet is present in the passenger-side guide pin.
If not, the right guide pin must be replaced. (See Pic 3)

Attachments

File Description

pic 3.JPG Replace guide pin
Symptoms

Body / Interior equipment / Cargo area cover/twin roller blind / Does not run up

Body / Interior equipment / Cargo area cover/twin roller blind / Nonfunctional

Body / Interior equipment / Cargo area cover/twin roller blind / Stiff movement/jammed

Parts
Part number ‘ES1 ‘ESZ ‘Designation |Quantity |Note EPC
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A 212 812 06 01 9051 |Right guide pin 1 X
A 212 812 05 01 9051 |Left guide pin 1 X
Attachments
pic 2.JPG:

pic 3.JPG:
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pic 1.JPG:
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