XENTRY TIPS

Wind noise on doors in area of mirror triangle

Topic number L172.10-P-068091
Version 1

Function group 72.10 Front door
Date 05-10-2018
Validity MODEL 238

Up to production date December 1 2017
Reason for change

Reason for block

Complaint:
Wind noise on doors at left/right in area of mirror triangle

Cause:
Possibly due to the window pane position or the mirror triangle seal/ window contact area

Remedy:

1.  Check seating of bezel for mirror triangle is correct.

2. Check window pane position for front side window pane.

3.  If not OK correct position of window pane. Perform a test drive, if wind noise persists, continue with operation
step 4.

4 Close doors and side window pane.

5.  Mask off inside of mirror triangle seal to window pane using tape, see picture 1.

6. Mask off outside of mirror triangle seal to window pane using tape, see picture 2.

7 Perform a test drive.

8 If the wind noise is stopped by masking off, remove seal for window guide for side window pane from inside.

9 Check slot dimension for window guide rail on door bodyshell, see picture 3, if the slot dimension is greater than
16.8 mm (+/- 0.5), correct slot dimension using suitable tool by pressing together.

10. Replace seal for window guide for side window pane on inside.

11. Assemble in the reverse order.

Attachments

File Description

Bild 1.JPG Picture 1

Bild 2.JPG Picture 2

Bild 3.JPG Slot dimension for window guide rail on door bodyshell
Symptoms

Body / Door/Flap / Door / Door / Wind noises

Parts

Part number ‘ES1 ‘ESZ ‘Designation |Quantity |Note EPC
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A 2387204901 |28 Window guide for window at |1 X
left

A 2387205001 |28 Window guide for window at {1 X
right

Operation numbers/damage codes

Op. no. Operation text Time Damage Note

code

72D01 51

72501 51
WIS-References
Document number Title Note Allocation
AR67.30-P-0100LWR Adjust side window at front Remedy
AR72.10-P-1910LWO Remove/install window of Remedy

front door

Attachments
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