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SERVICE BULLETIN

APPLICABILITY: 2013-2018MY BRZ NUMBER: 05-65-18
SUBJECT: Ball Joint Boots Cracking DATE: 07/31/18
INTRODUCTION:

This bulletin announces a change made to the front lower control arm ball joint boots. The boot
material has been changed to provide increased resistance to damage from ozone as shown below.

LOWER ARM ASSEMBLY- FRONT X BOOT CRACKS FROM OZONE EXPOSURE

PRODUCTION CHANGE INFORMATION:

New lower arm assemblies with the improved ball joint boots were incorporated into production
starting with VIN J8602482.

PART INFORMATION:
Description Part Number
LOWER ARM ASSEMBLY-FRONT RIGHT 20202CA001
LOWER ARM ASSEMBLY-FRONT LEFT 20202CA011
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NOTES:
* The arm assembly must be replaced as the
boot and / or ball joint are not available
separately.

» The lower arm to crossmember nut and
bolt along with the support plate retaining
nut and bolt must be replaced as they are
all one-time use items.

» Itis NOT necessary to replace the lower Comparison Between NEW and OLD Boot:
arm assemblies in pairS. Before Change (OLD): ER0996MO
After Change (NEW): #ER0996MOe

» Always refer to the applicable Subaru
Service Manual for related inspection
procedures as part of any diagnosis.

SERVICE PROCEDURE / INFORMATION: . s N - |
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REMINDER: Customer satisfaction and retention ' :

starts with performing quality repairs.

The service procedures for lower arm / ball joint assembly replacement remain unchanged.

Always refer to the applicable Service Manual and review the full requirements of the repair

being performed. The Service Manual procedures contain information critical to performing an
effective repair the first time and every time. This includes but is not limited to: important SAFETY
precautions, proper inspection criteria, necessary special tools, required processes and related one-
time-use parts needed for a complete and lasting repair.

WARRANTY / CLAIM INFORMATION:

For vehicles within the Basic New Car Limited Warranty period or covered by an active Subaru
Added Security Classic or Gold plan, this repair may be submitted using the following claim
information:

Labor Description Labor Operation # Labor Time Fail Code
ONE BALL JOINT R&R* B611-341 14
BOTH BALL JOINTS R&R * B611-344 1.7 NAY-02
SUBLET REPAIR, ADMINISTRATION EXPENSES C101-108 0.3

*These times include lower arm R&R and suspension alignment when performed at the Retailer.

IMPORTANT REMINDERS:
* SOA strongly discourages the printing and/or local storage of service information as
previously released information and electronic publications may be updated at any time.
» Always check for any open recalls or campaigns anytime a vehicle is in for servicing.

» Always refer to STIS for the latest service information before performing any repairs.
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