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July 13,2018

Product Change Notice - In-Wall Slide-outs changing from standard to inverted gear racks

Dear Valued Customer:

Please be advised Lippert Components is changing the gear racks on all of its In-Wall slide-out systems from
standard (Fig. 1) to inverted (Fig. 2).

The inverted style is an upgraded system that allows for more efficient water deflection. The inverted racks
do not allow water to pool and funnel back through the channel.

Please note: LCl will work with each customer to make the change to the inverted style. The change will be
made on a running basis as customers are approved for the change and current stock is depleted.

Fig.1

Standard Gear Rack: upper, left, lower, right.

Fig.2

Inverted Gear Rack: upper, left, lower, right.

Inverted design allows for
better water deflection

NOTE: The assembly images on the right in Fig. 1 and 2 are cut-out views for clarity. The installed system
will not have this same view.




There will be no price change associated with this change. New part numbers (variants) will be required for
all of the slide mechanisms converting to inverted. Your chassis sales representative will be in touch with you
and will provide the new quotes containing the new part numbers.

If you have any questions, please feel free to call me directly or your LCl representative. We value and appre-
ciate your business and partnership.

Sincerely,

Brian Hess

Director of Sales — Towable
Lippert Components, Inc.
c:574.361.5185
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Frequently Asked Questions:

1. Will a new part number be required? Yes, new variants will be issued for the inverted systems.

2. Does the price change for the item? No, there is no price change.

3. Isthe new part wholly interchangeable with the previous version of the part? Yes, the standard and
inverted systems are wholly interchangeable.

4. Does the customer need to replace inventory? No, the change will be made on a running basis.



