Preliminary Information

Bulletin No.: PIP5577

Published date: 07/23/2018

PIP5577 Metal Shavings In The Oil Filter On First Oil Change

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to

Cadillac CT6 2016 - 2018 All All |3.0LGW, 3.6 LGX All

Cadillac XT5 2017 - 2018 All All |3.6 LGX All

GMC Acadia 2017 -2018 All All |3.6 LGX All
Involved Region or Country |North America

You may find aluminum metal machining chips or curls on the top of the oil filter
when performing the first oil change on a new vehicle.

NOTE: DO NOT replace the engine because of this debris.
Change the oil and filter and return the car to the customer.

Condition
Cause These aluminum chips are from the machining process when drilling out the holes
for the engine oil cooler.
This debris is on the intake or dirty side of the oil filter and will not go into the
. engine.
Correction




NOTE: As further information becomes available this Pl will be updated or replaced with a bulletin as needed.
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