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Caterpillar’s obligations under this Service Letter are subject
to, and shall not apply in contravention of, the laws, rules,
regul ati ons, directives, ordinances, orders, or statutes of the
United States, or of any other applicable jurisdiction, wthout
recourse or liability with respect to Caterpillar.

NOTE:
When submitting claimfor Parts Stock Action, Use the
appropriate 99Z as the s/n, the appropriate Service Letter
Program Nunber as the Part nunber in the Part Causing Failure
field, "7751" as the Goup Number, "56" as the Description Code.

NOTE:
The information supplied in this service letter may not be valid
after the termnation date of this program Do not performthe
work outlined in this Service Letter after the term nation date
wi thout first contacting your Caterpillar product analyst.

TERMINATION DATE

31Cct 2018

PROBLEM

Certain 10R5645, 10R5647, 10R5648, 10R5649, and 20R1834 Reman ECU s
were assenbled with incorrect parts causing calibration failures and/or
i ssues with not retaining paraneters.

ACTION REQUIRED

| nspect serial nunbers on the follow ng ECU part nunbers in deal er part

st ock.

10R5645
10R5647
10R5648
10R5649
20R1834

If any of the serial nunbers listed in Image 1 through Inage 5 are on
the ECU, then renove the ECU from deal er parts stock.

If any of the serial numbers listed in Image 1 thro@%rpﬁ%ﬁg@oéﬁc@eﬁﬁap@gﬂow
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on the ECU,

pl ace the part back into dealer parts stock.

10R5645

0588L202JV

120812411V

Imagel

10R5647

0438L259JL

12981225]L

1308L204)L

Image2

10R5648

0388L257IM

0478L2020M

14881 2841M

134812281M

Image3

10R5649

0488L163)X

04481 2410%

12281 195X

0328L217)%

0478L173)X

1278L178)X

0368L2410K

0473L1740K

1278L198)X

0368L214)%

0463L246)%

12781L194)%

0388L258)X

07181215JX

12781247)%

0378L2240K

1208L185J0X

1278L246)K

0378L2170X

12481 185J%

12881 2011%

0378L238)%

11381 1881X

128812200%

0378L2210%

1188L1871X

1318L1900X

0718L158)%

12381 235X

1578L2300%

Image4

20R1834

0528L1840M

Image5

SERVICE CLAIM ALLOWANCES

Submt one claimfor all

PARTS DISPOSITION

parts renoved from deal er

parts stock.

then mark the packagi ng as i nspected per this program and

Handl e the parts in accordance with your Warranty Bulletin on warranty
parts handli ng.
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