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BELLEVILLE WASHER ADDITION ON SLIDE-OUT
Prevost vehicles

DESCRIPTION

On the vehicles affected by this bulletin, add Belleville washers on the leveling screws of the front right
slide-out.

MODEL YEAR(S) AND VEHICLES INVOLVED

NOTICE TO SERVICE CENTERS

Verify vehicle eligibility by checking warranty bulletin status with SAP or via ONLINE WARRANTY
SYSTEM available on Service / Warranty tab of Prevost website.

Model VIN

H3-45 VIP motorhomes
Model Year : 2018

Individual vehicles 2PCVS3493JC710191 And 2PCVS3495JC710113.

This bulletin does not necessarily apply to all the above-mentioned vehicles, some vehicles may have been modified
before delivery.

MATERIAL NEEDED

Order the following parts:

Part No. Description Qty
5002082 WASHER BEL SPR 16.3x31.0x2.0 N500 4
NOTE
Material can be obtained through regular channels.

PROCEDURE

Park vehicle safely, apply parking brake, stop engine. Prior to working on the vehicle, set the ignition
switch to the OFF position and trip the main circuit breakers equipped with a trip button. On Commuter
type vehicles, set the battery master switch (master cut-out) to the OFF position.
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https://prevostparts.volvo.com/online/scripts/wgate/yw110n/%21?%7Elanguage=en
https://prevostparts.volvo.com/online/scripts/wgate/yw110n/%21?%7Elanguage=en
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1. Close the slide-out. Locate the tilting and leveling plates under the slide-out on each side.
(Arrow, Figure 1)
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Figure 1: Tilting and leveling plate (Front plate shown)
2. Inside the vehicle, remove the front passenger’s seat (if present) and remove the slide-out
mechanism access hatch behind the seat.
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3. Use a mirror and light to locate
the screws.(Figure 3)

IMPORTANT: To preserve the slide-out
adjustment, follow the proposed removal
order, screw A then screw B.

4. Remove screw A (Figure 4).
5. Add missing washer 5002082.
Tighten to 55-65 Ib-ft (75-88 Nm)

6. Remove screw B (Figure 4).
7. Add missing washer 5002082.
Tighten to 55-65 Ib-ft (75-88 Nm)

8. Re-install access hatch and seat.
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Figure 4: Leveling screws

9. Proceed to second levelling plate,
rear of the slide-out.

10. From the cargo bay, remove the
black plastic panel attached to
the ceiling. (Figure 5)

11. Repeat steps4to 7

12. Re-install black plastic panel
(Figure 5)

Figure 5 Black plastic panel
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PARTS / WASTE DISPOSAL

Discard waste responsibly according to applicable environmental regulations (Municipal/State[Prov.]/
Federal)

ESTIMATED TIME

The time required to perform this special bulletin is approximately one hour.

OTHER

VBC Bulletin N/A Access all our Service Bulletins on

Fail Code 26.03 http:/techpub.prevostcar.com/en/

Defect Code 09 or scan the QR-Code with your smart phone.
Syst. Cond B

Causal Part 491366

Prevost engages in a continuous program of testing and evaluating to provide the best possible product. Prevost, however, is not
committed to, or liable for updating existing products.
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