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Water Leakage onto the Front Floorboard?

AFFECTED VEHICLES

Year

Model

Trim

2014-17

MDX

ALL

The area where the lower dashboard meets the A-pillar base has sealer that's applied by automation. But because that
automation can't reach every nook and cranny, someone must then spread the sealer with a small squeegee.

This can result in pin holes in the sealer or the sealer even being pulled away from the area. Under wet conditions, this
can cause water leakage onto the front floorboard on the driver's and/or front passenger's side.

If you get a vehicle in for this, be sure to check the seam sealer in that area when you're doing water testing. If the
sealer has a hole, is incomplete, or missing, thoroughly clean the area, remove any sealer that's loose or damaged, then

reseal the area.

For a list of approved sealers, see S/B 99-015, Recommended Materials.
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