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Dented/Wavy Roofs on Arriving Vehicles

AFFECTED VEHICLES

Year Model Trim

2018 CR-V All models with moonroof

We're getting reports of vehicles arriving from the factory with dented/wavy roofs. This issue affects the left side of the
vehicle along the roof rail behind the moonroof opening.

We currently have this under investigation. So far, we know this is a manufacturing issue that only affects vehicles
coming from our Indiana factory (VINs starting with 7FA) and only those made on or before 4/13/18.

Until we can find the root cause and a solution, if you've got any vehicles with this issue, we've found that paintless dent
removal can offer good results.
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