SerV| Ce Al ert Mazda North American Operations @ m

Irvine, CA 92618-2922

Subject:
LACK OF POWER UNDER HEAVY LOAD, NO WARNING LIGHTS OR

Service Alert No.: SA-024/18

DTCs
Last Issued: 05/03/2018

APPLICABLE MODEL(S)/VINS

2016-2018 CX-3 | 2016-2018 MX-5

2013-2018 CX-52013-2018 Mazda3

2016-2018 CX-9 | 2014-2018 Mazdab

DESCRIPTION

Some customers may complain of a lack of power under heavy load without any warning lights or DTCs.
This concern may be due to a loose or detached hood weatherstrip, which can cause a blockage or
restriction in the air intake system.

(Hood Weatherstrip Location Shown Below, Correctly installed)
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(Hood Weatherstrip Shown Below, Loose / Detached From Hood)

To correct this concern, reattach the weatherstrip or replace it with a new one if it is damaged.
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