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Subject: 
Service Alert No.: SA-020/18 

CENTER OF LEATHER SEAT BOTTOM SURFACE IS LOOSE/LIFTING 

Last Issued: 05/23/2018 

 

BULLETIN NOTES 

This service alert supersedes the previously issued service alert listed below. The changes are noted in 

Red text. 

Previous Service Alert: Date(s) Issued: 

SA-020/18 04/25/2018 

 

 

APPLICABLE MODEL(S)/VINS 
2017-2018 CX-5 vehicles equipped with leather seats 

 

DESCRIPTION 

Some customers may complain that the center of the driver and/or passenger side seat bottom(s) are 

loose/lifting, as shown below.  
 
NOTE: Not all vehicles will have the same color leather seats or have the same amount of looseness/lifting. 
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REPAIR PROCEDURE 

If you encounter a customer complaint for this concern, do not attempt any repairs at this time. Explain to 

the customer that a permanant repair is being developed by Mazda and will be available in approx. 60 - 90 

days. 
 


