Service Bulletin 18-041

June 14, 2018 Version 1

Buzzing Coming From the Driver's Door Mirror

AFFECTED VEHICLES

Year Model Trim VIN Range
2018 Accord 1.5T ALL 1HGCV1....000001 to 1THGCV1....074299
2.0T ALL 1THGCV2....000001 to 1THGCV2....008488
Hybrid ALL 1HGCV3....000001 to 1THGCV3....000171
SYMPTOM

A buzzing is heard from the driver's and/or passenger's door mirror area while driving.

POSSIBLE CAUSES

The rubber seal at the base of the door mirror is not secured.

CORRECTIVE ACTION

Secure the door mirror seal.

TOOL INFORMATION

Tool Name Part Number Quantity

Plastic Trim Tool (Pack of 10) SILTRIMTL10 1

REQUIRED MATERIALS

Part Name Part Number Quantity
Weatherstrip Cement (One tube will repair about 100 08712-0002 1
vehicles.)

Masking Tape Commercially Available |1

CUSTOMER INFORMATION:The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment, and
training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an
authorized Honda automobile dealer.
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WARRANTY CLAIM INFORMATION

The normal warranty applies.

Operation
Number

Description

Flat Rate
Time

Defect
Code

Symptom
Code

Template
ID

Failed Part Number

8200A1

Test-drive to duplicate
the noise. Apply
weatherstrip cement to
either the driver's or
front passenger's side
door mirror seal.

0.5 hr

A

If repair was required on
the opposite side.

0.1 hr

03214

04201

A18041B

76258-TVA-A01

Skill Level: Repair Technician

INSPECTION PROCEDURE

1. Test-drive the vehicle to duplicate the noise. Click HERE for an example of the noise.

Bring masking tape with you on the test drive.

Were you able to duplicate the noise?

Yes - Go to step 2.

No - This bulletin does not apply. Continue with normal system troubleshooting.

2. Push the mirror housing forward, and tape down the cutline seal to the base as shown.
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3. Return the mirror back to its normal position.

4. Test-drive the vehicle on the same route the noise was originally heard.

Is the noise is still present?

Yes - This bulletin does not apply. Continue with normal system troubleshooting.
No - Go to REPAIR PROCEDURE.

REPAIR PROCEDURE

1. Push the driver's door mirror forward to expose the area of the cutline seal as shown.
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2. Lift up the corner of the cutline seal with the appropriate plastic trim tool.

3. Apply a small bead of weatherstrip cement to the bottom of the seal as shown.
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4. Line up the cutline seal with the mirror base, then using the plastic trim tool, press and hold down the seal to secure
it in place. Clean off any excess weatherstrip cement.

5. Return the mirror housing to its normal location.
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6. Make sure the noise is gone.

Do not wash the vehicle for 24 hours after applying the weatherstrip cement.
END
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