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Description

The customer will report the Driver Information Display (VIS/DID) screen fails to boot up. It might show the international logo and appear to be in a
boot up loop. A corrupt SD card will cause this issue. This article will outline how to identify the correct replacement SD Card as well as the

procedure for replacing the SD Card.

Figure 1 - VIS Location
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Symptom(s)

Customer Observations or Concerns:

* VIS screen fails to boot up

¢ VIS screen stuck on International logo

Feature Codes

e 0016HLN, ELECT VEHICLE MONITOR IN WING PANEL
e 0016HLP, ELECT VEHICLE MONITOR/WING PANEL/WI-FI

Service Parts Information

Quantity

Kit Description Part Number R Notes
Required

Instrument, Display Module, Base 6108650C6 As Needed

T8510
SD Card 2519453C1 1
Instrument, Module, Premium 6108655C6 As Needed

T8520
SD Card 2519454C1 1
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Diagnostic Step(s)

Step||Action Decision
DIAGNOSTIC: Yes: Chgck .th_e_VIS modejl or part num_ber to

determine if it is a Premium or Base display. Replace
Monitor the VIS at first key on the SD Card as outlined in Repair Steps
#1 ’

Does the VIS have a problem booting the main
screen? No: Verify customer complaint

Repair Step(s)

1. Remove the VIS from the wing panel.
2. Flip over the T8500 system and locate the micro SD card. The access hole is on the bottom center of the system. See Figure 2.

H| Figure 2 - Removing the SD Card ”|
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3. Using fine point tweezers, press on the micro SD card until an audible “click” is heard, then release. The card should come out of the socket
slightly.
4. Grab the micro SD card with the tweezers and pull out. See Figure 3.

Figure 3 - SD Card Removal
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5. Note the orientation of the micro SD card when removed.
6. Take the new SD card, and push the card into the socket until the audible “click” is heard. This will lock the card into the socket.
[CAUTION: |

Do not to drop the micro SD card into the unit.

Warranty Information
Warranty Claim Coding:

Refer to the Warranty Coding Manual for Group and Noun Codes.

Standard Repair Time(s):

Refer to the SRT Manual for Repair Times

Other Resources

Master Service Information Site
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