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WJ32 - Filling in Window Cleaning Fluid (Workshop Campaign)

Model Line: 718 Boxster (982)/718 Cayman (982)
911 Carrera (991)
Panamera (971)
Macan (95B)

Model Year: 2018

Subject: Window cleaning fluid

Information: The affected vehicles were not filled with window cleaning fluid at the factory because the
window cleaning fluid is not currently available.
For this reason, the washer fluid reservoir on the affected vehicles was only partly filled with water.

Remedial
Action:

Before vehicle delivery to customers, the washer fluid reservoir must be filled with a window cleaning
fluid listed in the EPA Inventory during the sales check.

Affected
Vehicles:

Only the vehicles assigned to the campaign (see PIWIS Vehicle Information). This campaign affects 2,335
vehicles in North America.

Materials:

Information
Only use window cleaning fluid that is available on the local market and do not use window cleaning fluid
with a Porsche part number until further notice.

The window cleaner concentrates must meet the following requirements:

• Dilutability 1:100

• Phosphate-free

• Suitable for plastic headlights

Materials required (locally sourced):

Part No. Designation Qty.

... Window cleaner concentrate 1 ea. *

* For warranty invoicing, enter the Part No. WJ320000001, "expendable items" designation, as an 
additional component costing $0.15 USD.
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• Mixture ratio 1:100 = 1 part window cleaner concentrate to 100 parts water (for summer filling)
or 100 parts water/antifreeze mix (for winter filling).

The washer fluid reservoir was pre-filled with 2 liters of water. Depending on vehicle type and
equipment, the following quantities of window cleaner concentrate are therefore required:

Vehicle type Maximum filling capacity of
washer fluid reservoir:

Required window cleaner
concentrate

718 Boxster/Cayman (982) 5 liters approx. 50 ml

911 Carrera (991) 5 liters approx. 50 ml

Panamera (971) 6 liters approx. 60 ml

Macan (95B) 6 liters approx. 60 ml

Scope: Filling washer fluid reservoir with window cleaning fluid

Working time:

Filling washer fluid reservoir with window cleaning fluid Labor time: 10 TU

Materials required:

... Window cleaner concentrate As much as required*
(max. approx. 60 ml
required per vehicle)

* For warranty invoicing, enter the Part No. WJ320000001, "expendable items" designation, as an
additional component costing $0.15 USD.

 Damage Code WJ32 066 000 1

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2018 Porsche Cars North America, Inc.
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Work Procedure: 1 Fill the washer fluid reservoir with window cleaning agent with the mixture ratio 1:100.
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