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S E R V I C E  B U L L E T I N  

Reference number: SB-19-1110 Issued: 24 May, 2018 

Subject: AMDS II Update Procedure 

Model(s): All Vehicles 

VIN Range: All 

Applicable to: All Dealers 

Distribute to: After Sales Manager 

Executive Manager 

Service Manager 

Sales Manager 

Warranty Staff 

Technician(s) 

Parts Staff 

Reason for this Service Bulletin 

The Aston Martin Diagnostic System (AMDS II) does a check for software updates each time the programme is launched. 

You must do the procedure that follows when software updates are downloaded. 

Workshop Procedure 

CAUTION: CONNECT THE AMDS TO AN ELECTRICAL SUPPLY WHEN YOU DO THE PROCEDURE THAT 

FOLLOWS. IF THE AMDS BATTERY BECOMES DISCHARGED DURING THE SOFTWARE 

UPDATE, THE UPDATE CAN FAIL. 

 

1. If an update is available, the “Application Install – 

Security Warning” window will appear  

(refer to Figure 1). Click “Install”. 

 

Figure 1 

2. The update will download from the AMDS server 

(refer to Figure 2). 

 

Figure 2 
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3. If the “Windows protected your PC” window 

appears, click on the “More info” hyperlink (refer 

to Figure 3).  

Note: Do not click the “Don’t run” button. If 

you do, AMDSII will not function correctly. 

 

Figure 3 

4. Click the “Run anyway” button (refer to Figure 4). 

 

Figure 4 

5. AMDSII will then open with the update 

successfully installed (refer to Figure 5). 

 

Figure 5 
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Warranty Data 

Procedure and Labour Time 

Not applicable. 

If you have any questions related to this Service Bulletin, please contact: Aston Martin Technical Services 

on: +44 (0) 1926 644720, email: askamtech@astonmartin.com, 

Or contact your After Sales Manager. 

The English version of this Service Bulletin is written in  

Simplified Technical English to ASD-STE100™. 


