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Subject Market

Rear spoiler Gappoiler Gap USA

Senvice Category Section

Vehicle Exterior Exterior Panels/Trim

Al
2017 - 2018MY IS models— 2018 MY IS models

APPLICABLE VEHICLES

2017-2018 IS350 2017-2018 IS300
2017 IS200T

Some vehicles may experience a condition in which the LH or RH rear spoiler exhibits a gap,
looseness or separation from trunk lid.

RECOMMENDATIONS

Please document the following during diagnosis and repair of the vehicle and submit a DPR.

1. Take overall photograph showing the location of the gap and looseness or separation between the
rear spoiler and the trunk lid.

2. Inspect the installation condition of both side clips while in an assembled condition.
e Take photograph of the seating condition of clips from inside trunk lid.
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3. After removal of the rear spoiler take photographs of the following:
e [If there is damage on clips and location of damage on clips.

e Adhesive condition on both sides of spoiler highlighting the areas of contact or no contact to the
body, please refer to the second picture set above for taking the photograph.

4. After replacing the rear spoiler, take an overall photograph showing the location of the gap and
looseness or separation between the rear spoiler and trunk lid.

This Tech Tip does not contain any link references

Expires on 11/17/2018 © 2018, Lexus, a Division of Toyota Motor Sales, USA Page 2 of 2

Ver. 2.9 01/01/2018 L




