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WARRANTY DEPARTMENT 
6121 N Cutter Circle, Suite A 
Portland, Oregon 97217-4090   

 

For questions, comments, or to 
 submit an inquiry, go to: 

DTNAConect > My Applications > WSC  

Please distribute to: 
Dealer Principal, Warranty Manager, Service Manager, Parts Manager, Sales Manager 

 Freightliner Dealers   Direct Warranty Customers  Sales Terms (DTR) 
 Western Star Dealers  Export  Used Product (DTR) 
 Thomas Built Bus Dealers  DDC Distributors  Travel Centers of America/Petro:Lube 

 FCCC Dealers     
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SUBJECT TBB: Pre-Delivery Inspection Form (WAR402) Update 
 

 TBB PDI Form Revised 
 
 
 
 
 
 
 
 

 
 

Please be aware that DTNA revised engine mounting bolt instructions on the Thomas Built 
Bus (TBB) Pre-Delivery Inspection (PDI) Form (WAR402).     
 
The following modification was made to the TBB PDI Form (WAR402): 

• Section A (Underside) > Engine Mounting Bolts 
o Check engine mounting bolts for signs of torque seal (EFX and HDX units) 
o If not present, remove the fasteners and apply torque seal and torque per 

spec; refer to the installation diagram   
 
The updated form is available for immediate use at DTNAConnect > Warranty Lit > Other 
Warranty Documents > Forms.  TBB PDI labor times and records retention policies remain 
unchanged; see the DTNA Warranty Manual for more information. 
 

 

https://dtnacontent-dtna.prd.freightliner.com/content/dtna-warrantylit-and-recalls/other-warranty-documents.html?subsection_path=/content/dam/warrantylit/en_us/other-warranty-documents/forms
https://dtnacontent-dtna.prd.freightliner.com/content/dtna-warrantylit-and-recalls/other-warranty-documents.html?subsection_path=/content/dam/warrantylit/en_us/other-warranty-documents/manual
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