For questions, comments, or to

Daimler Trucks North America LLC submit an inguiry, go to: WARRANTY DEPARTMENT

DTNAConect > My Applications > WSC 6121 N Cutter Circle. Suite A
Portland, Oregon 97217-4090

Please distribute to:

Dealer Principal, Warranty Manager, Service Manager, Parts Manager, Sales Manager

Freightliner Dealers
Western Star Dealers
Thomas Built Bus Dealers

FCCC Dealers

NNOO

VM Direct Warranty Customers O Sales Terms (DTR)
© Export © Used Product (DTR)
© DDC Distributors © Travel Centers of America/Petro:Lube

IMPORTANT WARRANTY INFORMATION

REF 18-012

Effective 04/16/2018
Release 04/16/2018

SUBJECT TBB: Pre-Delivery Inspection Form (WAR402) Update

< TBB PDI Form Revised

Please be aware that DTNA revised engine mounting bolt instructions on the Thomas Built
Bus (TBB) Pre-Delivery Inspection (PDI) Form (WAR402).

The following modification was made to the TBB PDI Form (WAR402):
e Section A (Underside) > Engine Mounting Bolts
0 Check engine mounting bolts for signs of torque seal (EFX and HDX units)
0 If not present, remove the fasteners and apply torque seal and torque per
spec; refer to the installation diagram

The updated form is available for immediate use at DTNAConnect > Warranty Lit > Other
Warranty Documents > Forms. TBB PDI labor times and records retention policies remain
unchanged; see the DTNA Warranty Manual for more information.

IMPORTANT WARRANTY INFORMATION LETTER

Verify latest version online: Important Warranty Information Letters are available at DTNAConnect > Warranty Lit > Warranty Letters.

DISCLAIMER: The information contained in this letter supersedes and supplements any related policies and procedures in the Warranty Manual and/or
previously released letters. Failure to read or distribute this letter will not exempt addressees from compliance with the information contained herein.
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