** TECHNICAL INFORMATION NOTICE * *

DATE: May 15, 2018

TO: Mitsubishi Motors US & Puerto Rico Dealer Service and Parts Managers
RE: Blotching in Clear Coat

TIN NO. TIN-18-42A-001

AFFECTED VEHICLES: All Models

PURPOSE

On new vehicles, discoloration or a “milky" color in the body paint after removing the RAP-Film is
typically due to moisture entering under the RAP-Film and sitting on the painted surface for a long
period of time. This causes a “blotching" effect on the clear coat. DO NOT REPAINT THE VEHICLE
FOR THIS CONDITION. An ultraviolet heat lamp will eliminate milky color spots. Please submit a
PRC entry with photos for DPSM review, then send the vehicle to a body shop that can use an
ultraviolet heat lamp to perform the repair.

Please see below for examples of “milky” color spots and/or “blotching” in the body paint.
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