** TECHNICAL INFORMATION NOTICE * *

DATE: May 11, 2018

TO: Mitsubishi Motors US & Puerto Rico Dealer Service and Parts Managers
RE: TPMS Reception Issues for Mirage and Mirage G4

TIN NO. TIN-18-31-002

AFFECTED VEHICLES: 2014 — 2018 Mirage and 2017 — 2018 Mirage G4

PURPOSE

Warranty claims are being received with a customer concern of TPMS light illumination. TPMS DTCs
C1911, C1921, C1931, and/or C1941 are usually reported. Many dealers have been repairing these

vehicles by replacing the affected TPMS transmitter(s). Investigation results of replaced transmitters

is “NTF” (no trouble found) for many of the returned parts. Service Manual diagnostic procedures for
these DTCs states that the TPMS transmitter should be re-registered prior to replacement (see Note
in red box below).

STEP 4. Check for TPMS transmitter.
Identify the TPMS transmitter which the DTC is set by TPMS
transmitter check (Refer to P.31-42).

NOTE: The TPMS transmitter which cannot be checked may
be faulty or the ID code may not be registered, thus do not
replace it, but register the ID code. If the transmitter is faulty, it
is replaced in the ID code registration process.

Q: Are there any TPMS transmitters which are identified?

YES : Among the checked TPMS transmitters, replace the
TPMS transmitters in which the DTC is set. Then
register the ID codes (Refer to P.31-40). Then go to
Step 5.

NO : Even when no transmitter is checked, register the ID
codes (Refer to P.31-40). Then go to Step 5.

Please refer to the applicable model year Mirage or Mirage G4 Service Manual, Group 31, Wheel &
Tire, for complete diagnostic information. (For example, pages 31-23 and 31-24 in the 2018 Mirage
and Mirage G4 Service Manuals.)
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