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Preliminary Information
PIP5525A 2016 2018 Chevrolet Spark Additional Repair During Replacement Of A CVT7
Transmission

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Chevrolet Spark 2016 - 2018 All All All MR8

Involved Region or
Country North America

Additional Options
(RPO) None

Condition Information needed regarding customer concerns that result in transmission replacement.

Cause After following SI diagnostics, technicians may determine that the transmission needs to be replaced.

 
 
 
 
Correction:
Please follow service information to aid in diagnosing CVT7 transmission concerns.
Service Procedure:
If diagnostics leads to replacement of the transmission engineering is temporarily asking to please replace the TCM if the TCM had
any codes set in it.

Note: This information will be updated after engineering has collected enough data to aid in finding root cause of some transmission
concerns.

Note: Please do not perform a service fast learn procedure with the old TCM in place.  The fast learn procedure will erase the data that
engineering is looking for. 

Note: Engineering will be requesting both the transmission and the TCM be returned to the WPC. 

Note: The TCM only needs to be replaced if any codes were found in it.
 

Version History

Version 2

Modified

Created on 9/26/2017
Updated on 5/16/2018 to add the 2018 Model Year and a note to only replace TCMs that have set
codes and to not perform the Service Fast Learn Procedure with the original TCM installed in the
vehicle.
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