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Technical Service Bulletin:
TSB180056

INSITE Electronic Service Tool Image Aftertreatment Regeneration
Temperature History Incorrect

Released Date: 08-May-2018

INSITE Electronic Service Tool Image
Aftertreatment Regeneration Temperature
History Incorrect

Warranty Statement

The information in this document has no effect on present warranty coverage or repair
practices, nor does it authorize TRP or Campaign actions.

Contents
Product Affected

+ X15 CM2350 X114
X15 CM2350 X116
L9 CM2350 L116

L9 CM2350 B120C
B6.7 CM2350 B121
B6.7 CM2350 B141
B6.7 CM2350 B136C

Issue

INSITE™ electronic service tool Image Regeneration History Log, located in Advanced
ECM Data: Aftertreatment History, is incorrectly recording “Maximum Diesel Particulate
Filter Intake Temperature”.

The recorded value is lower than actual temperature and is not to be used to diagnose
effectiveness of the aftertreatment diesel oxidation catalyst (DOC).

Resolution

An engine control module (ECM) calibration code is being developed to resolve this
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