Harley-Davidson Motor Company
3700 West Juneau Ave., PO Box 653, Milwaukee, WI 53201

Technical Services Call Task Description: 2018 Softail Jiffy Leg Assembly Lower Bushing
Call Task #: CT2018-007

Communication Start Date: 05/24/2018
Number of VIN(s) Affected: 3

Motorcycles Affected:

# Make Model Model Year

1 HARLEY-DAVIDSON SPORTSTER 2018

Summary of Issue: (2000 characters limit)

Technical Service Call Task CT2018-007. PURPOSE: Process to Inspect Jiffy Leg Assembly for the bottom
bushing and retaining clip, order parts and install if needed. ISSUE: During Jiffy Leg Assembly a bottom
bushing and or a Retaining Ring (clip) may have been missed.

Components Affected: (Include part numbers, if known)

Bushing 53176-08 and/or Retaining Ring (Clip) 11036.

Follow-up Actions: (Include any additional actions required by dealer, Technical Services, or other, if any)

Process: Inspect Jiffy Leg Assembly for the bottom bushing and retaining clip, order parts and install if needed.

1. Perform inspection for Bushing 53176-08 and/or Retaining Ring (clip) 11036, parts #9 and #13 (lower)
as shown on next page diagram and photo.

2. Order parts if necessary. Unknown if they will be needed. (retaining ring 11036 is on backorder, if not

in inventory see Rhonda)

Remove pin and jiffy leg assembly to Install bushing, parts as needed.

4. Complete Warranty Claim for parts and labor as needed.
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