Your «<YEAR» «MAKE» «MODEL>» Requires a
FREE AIRBAG REPAIR
®

HONDA - CONTINUING OUR EFFORTS - ACURA
This important safety airbag recall repair needs to be performed immediately. If you do not
have this product defect repaired, you and your occupants’ safety may be at risk.
This is NOT a Sales Event. We will NOT try to sell you anything - We Promise!

«FIRST_NAME» «LAST_NAME» YOUR VEHICLE INFORMATION
«ADDRESS» «YEAR» «MAKE» «MODEL»
«CITY», «<STATE» «ZIP_CD» «VIN»

Dear «FIRST_NAME» «LAST_NAME»,
There is a safety defect in your «<YEAR» «MAKE» «MODEL>.

The airbag in your vehicle could produce excess pressure upon deployment, causing the airbag to explode. Metal
fragments from airbag explosions could hit you or others in the vehicle.

Past explosions like this have INJURED and KILLED vehicle occupants. Due to the severity of this defect, your
vehicle has been recalled and must be repaired. The repair will be done FREE of CHARGE. Contact your
authorized local dealer without delay to address this important safety issue.

Or bring your vehicle to one of these FREE Airbag Repair Events (Repair-a-Thon)

June 21 - 23, 2018
Thursday — Saturday

8:00 AM - 5:00 PM

St. Croix 1 St. Thomas

141 GHen:r|;k§ Interna(tjlhorli! ted OR Fort Christian Parking Lot
a brande Frincesse, Lhristianste ” St.Thomas, U.S. Virgin Islands

St. Croix, U.S. Virgin Islands

Wait time is approximately 45 minutes. No Appointment Necessary.

Factory Trained Technicians from American Honda will be on site to help perform the repairs.
Repairs are QUICK, EASY, and FREE!

FREE food, refreshments, and give-aways while you wait!

If you are NOT ABLE to attend this repair event, call your authorized dealer in St. Thomas -
Mazda/Honda/Acura Service Center at (340) 774-8740 or in St Croix — Hendricks International at
(340) 718-1351.

For additional recall information visit our websites: recalls.honda.com or recalls.acura.com

Thank you,
Honda Recall Resolution Team
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Airbag deployment with explosion



