SS: 103383 TBB Dash heater Baffel/control
arm parts numbers

This Service Solution does not imply any special warranty coverage. Standard warranty guidelines
and coverage apply. This Service Solution is provided to assist Dealers/Customers in ordering
a Dash Heater Baffle and or control arm for the A22-63849-000 or 002 for the C2 Thomas unit.

Applicable Vehicles
Cc2
Issue
In the past the customer would need to order the complete HVAC package
Solution:
Dealers will see the following note on the A22-63849-xxx assemblies in Paragon, which should direct them to
these service parts if needed:
**|f only the actuator arm/lever OR the blend door flap is needed, the part numbers are:
VCC T1001038Q-arm/lever HVAC
VCC T1001036P-flap, blend door HVAC

Due to MOQ's at the vendor, stock or emergency orders should ONLY be placed when parts are available in a
PDC, as vendor will not fill critical drop-ship orders for 1pc.
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