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SUBJECT Filing Jake Brake Claims

+¢ Filing Jake Brake | This letter supersedes Service Operation letter 06S0O-13.

Claims in OWL
As noted in the DTNA Warranty Manual, Jake Brake® claims must be filed directly to the
applicable engine manufacturer. Detroit Diesel Corporation (Detroit) Series 60 engines may be
ordered with Jake Brakes. Jake Brake model numbers that may be on Series 60 engines are 750,
760, 765, 770, 790, 795, or 797. Claims associated with replacing or repairing Jake Brake
components on Series 60 engines must be filed in OWL and include Jake Brake housing serial
numbers.

¢ Required Claim | The Jake Brake housing serial number is located on the housing ID tag. Enter the required serial
Information | number(s) in the Repair Details field on the Failure tab.
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If the Jake Brake housing was remanufactured and now has a Detroit Reman tag, include the
remanufacture date in the repair details.

Please note that tune-up kits used in a warrantable repair will be denied. Only specific failed
component(s) within the Jake Brake housing(s) will be reimbursed.

Failure to include the required information may result in delayed claim adjudication, modification,
or denial.

IMPORTANT WARRANTY INFORMATION LETTER
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DISCLAIMER: The information contained in this letter supersedes and supplements any related policies and procedures in the Warranty Manual and/or
previously released letters. Failure to read or distribute this letter will not exempt addressees from compliance with the information contained herein.
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