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WARRANTY DEPARTMENT 
13400 Outer Drive West 
Detroit, MI  48239-4001   

 

For questions, comments, or to 
 submit an inquiry, go to: 

DTNAConect > My Applications > WSC  

Please distribute to: 
Dealer Principal, Warranty Manager, Service Manager, Parts Manager, Sales Manager 

 Freightliner Dealers   Direct Warranty Customers  Sales Terms (DTR) 
 Western Star Dealers  Export  Used Product (DTR) 
 Thomas Built Bus Dealers  DDC Distributors  Travel Centers of America/Petro:Lube 

 FCCC Dealers     
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SUBJECT Filing Jake Brake Claims 
 

 Filing Jake Brake 
Claims in OWL 

 
 
 
 
 
 
 

 Required Claim 
Information 

 
 
 
 
 
 
 
 

 
 

This letter supersedes Service Operation letter 06SO-13. 
 
As noted in the DTNA Warranty Manual, Jake Brake® claims must be filed directly to the 
applicable engine manufacturer.  Detroit Diesel Corporation (Detroit) Series 60 engines may be 
ordered with Jake Brakes.  Jake Brake model numbers that may be on Series 60 engines are 750, 
760, 765, 770, 790, 795, or 797.  Claims associated with replacing or repairing Jake Brake 
components on Series 60 engines must be filed in OWL and include Jake Brake housing serial 
numbers.     
 
The Jake Brake housing serial number is located on the housing ID tag.  Enter the required serial 
number(s) in the Repair Details field on the Failure tab. 

 
 
If the Jake Brake housing was remanufactured and now has a Detroit Reman tag, include the 
remanufacture date in the repair details.   
 
Please note that tune-up kits used in a warrantable repair will be denied. Only specific failed 
component(s) within the Jake Brake housing(s) will be reimbursed. 
 
Failure to include the required information may result in delayed claim adjudication, modification, 
or denial. 
 

 

Location of the required Jake 
Brake housing serial number 
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