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SERVICE ALERT

SA-17-037 CAMPAIGN AA860 CONNECTING
ROD UPDATE

GROUP: 0-GENERAL
BULLETIN NO: SA-17-037
DATE: 4-3-2018




Release Date: April 3, 2018

Affected Years: Certain 2011-2012 MY Conventional Trucks

a J08 Engine

Affected Models: | Certain Conventional Trucks Equipped with

Attention: Service Managers / Service Personnel /
Technical Service Managers

SUBJECT: Certain trucks involved with Campaign AA860 may have
previously had the connecting rods or engines replaced before this
campaign was released. Step 3 of the inspection procedure will be
modified as below to verify the date codes on the connecting rods. If the
connecting rods were manufactured after 101227 (December 27, 2010),
engine repair is not required. The procedure on Hinonet will be adjusted to

reflect this change.

3. Record the seral number and date code that appears on the connecting rod cap.

s |f only numeric characters are present, check the date code. If the date code is 101227 or
later, engine repair is not required. If the date code is 101226 or earlier, engine repair is

required. (See photo below at left).

+ [f any alphabetical characters are present in the serial number, engine repair is not
required. (See photos below at right).

If only numeric characters present, check the date
code on the connecting rod:

a) 101227 (December 27, 2010) or later,
NO ENGIME REPAIRS ARE REQUIRED.

b) 101226 (December 26, 2010) or earlier,
EMGIME REPAIR IS REQUIRED.

REQUIRED.

If alphabetic characters are present on the
connecting rod, NO ENGINE REPAIRS ARE

Sincerely,
Your HINO Service Team
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