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Technical Service Bulletin 

GROUP NUMBER 

BODY ELECTRICAL 18-BE-007 

DATE MODEL(S) 

MAY, 2018 
SEE BELOW FOR 

APPLICABLE 
MODELS 

SUBJECT: CLOCK TIME INACCURACY (DISPLAY AUDIO) 

 
Description: This bulletin describes the procedure to determine if the vehicle’s display audio radio 

unit needs to be replaced as a result of the clock time inaccuracy (i.e. Resets overnight, loses/gains 
time). 

 

 
 

SYMPTOM(S) 

Clock mismatch  

 
 

Applicable Vehicles:  

Display Audio Models: 

 17MY–18MY Santa Fe Sport (AN) 

 17MY –18MY Elantra (AD) 

 16MY–18MY Sonata (LF) 

 17MY–18MY Santa Fe (NC) 

 17MY Veloster (FS) 

 18MY Sonata HEV (LF HEV) 

Warranty Information: Normal warranty applies where applicable. 
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SUBJECT: 

SUBJECT: 

 
Diagnostic Diagram: 

1. Start the vehicle by using the key (A), or with 
the Start Stop Button (A).  

 

2. Set vehicle clock to an accurate time 
reference (i.e. Cellular Phone). 

 Press Setup hard button 

 Select Date/Time on the display  

 Tap the  icon to adjust the Hour, 
Min, or AM/PM 

 

3. Check vehicle clock displayed at top center of 
radio display next day.  If the difference 
between the vehicle clock is greater than 2 
minutes (>2 minutes), replace the radio 
assembly. 
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