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Date: May 8, 2018 

To: Dealer Principal, General Manager, Service Manager, North American Dealer 

Network 

From: Richard Kenton, Technical Director; Eric Bradley, Technical Training and 

Publications Manager  
 

 

• Situation 
On the above listed models, ongoing product quality tests and feedback from the field have identified an 

opportunity for vehicle improvement. We have decided to introduce 2 new vibration dampers, part no. 

76412501A to prevent excessive oscillation. These updates will bring the vehicles listed to the current 

production configuration. 

 
 

• Customers 
All bikes in dealer stock (‘to be registered’ or ‘already registered’) and awaiting delivery to final Customers 

will require this inspection during pre-delivery operations; before delivery to the final Customer. All bikes 

already delivered to final Customers must undergo this inspection and below procedures at the next 

service appointment. 

• Involved Bikes 
• The list of VIN numbers involved in this campaign (CR152 / SRV-TSB-18-007) can be found in the 

following DCS locations: 

VIN HISTORY 

 

You can consult the single chassis number 

CAMPAIGNS 

 

You can consult all the chassis serial numbers 

that have been sent to you by Ducati Motor Holding. 
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• Service Solution 
For the update procedure, follow the instructions below. 

1) Remove the 2 M5x22 screws (1) securing the number plate holder assembly to the rear subframe. 

 

 
 

2) Remove the number plate holder assembly by sliding it down to disengage tooth (2) from the relevant 

rubber support on tail guard. 

3) Disconnect number plate/rear turn indicator light connector (3). 
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4) Place the number plate holder assembly on a clean surface and remove the M5X16 self-tapping screw 

(4) and loosen, without removing, the 3 M5x16 self-tapping screws (5). 

 

 
 

5) Remove the 4 upper and lower spacers (6) with collar, then remove the 2 vibration dampers (7). 
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6) Take the 2 new vibration dampers Part no.76412501A. 

 

   
 

7) Install the 2 new vibration dampers (A) inside the holes of the upper number plate support and insert 

the 4 upper and lower spacers (6) with collar as shown in the figure. 

 

 
 

8) Match the upper number plate support with the lower number plate support and start the M5X16 self-

tapping screw (4). 

 

 

NEW OLD 

+ 1 mm 
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9) Tighten the M5X16 self-tapping screw (4) and the 3 M5x16 self-tapping screws (5) to 5 Nm ± 10%. 

 

 

NOTE 

When matching the upper and lower number plate supports, make sure that the 4 spacers 

with collar remain seated.  

 

 
 

10) Connect the number plate/rear turn indicator light connector (3). 

 

11) Lubricate the rubber support with KLÜBERPLUS S 06/100 rubber lubricant or equivalent and install the 

number plate holder assembly by inserting tooth (2) inside the rubber support on tail guard. 
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12) Tighten the 2 M5x22 screws (1) securing the number plate holder assembly to the rear subframe to 6 

Nm ±10%. 

 

NOTE 

Make sure that number plate/rear turn indicator light wiring (8) is positioned on tail guard 

lower cover side opposite to the one showing the seat lock, as shown in the figure. 

 

 

13) Check the correct operation of number plate light and rear turn indicators. 

• Spare Parts 
The spare parts required for this update are listed below: 

Part no. Quantity Description Image 

76412501A 2 Vibration dampers 
     

 

• Warranty 
Update procedure reimbursement will be issued through the standard warranty claim procedure via the 

section Recall Campaigns or Vehicle History of the DCS; this campaign is identified as CR152. 

 

You will be reimbursed: 

 

- for  that includes the time necessary to install the new number 

plate holder vibration dampers. 

 

Always check in DCS, for the presence of any required updates to be carried out on the vehicle. 


