INTERACTIVE NETWORK

Next Unread Message View Message
Sent on 05 |14 |2018 Expires on IOG |08 |2018

From Motorcycle National Field Service

Subject STOP SALE NOTICE: 2017-2018 CMX300/A and CMX500/A (Rebel)

UPDATE

Dear Honda Dealer:

Honda is launching an EMISSION RECALL on model year 2017 through 2018 CMX300/A (AC type¥™)
and CMX500/A (AC type¥*™) motorcycles to replace the Evaporative Emission Canister Charge Hose.
The fuel vapor permeation of the Evaporative Emission Canister Charge Hose exceeds the EPA
emission regulation.

Effective immediately, YOU MUST NOT SELL any affected (new or used) 2017 —2018 CMX300/A (AC
type*) or CMX500/A (AC type*) motorcycle until it is repaired according the associated Service
Bulletins.

*AC type = “L” (50-State model, meets CA Emission)

AFFECTED UNITS

2017 CMX300L (AC type)— All units

2017 CMX300A (AC type) — All units

2018 CMX300L (AC type) VIN MLHNC531*J5100001 through MLHNC531*J5100310
2018 CMX300A (AC type) VIN MLHNC535*J5100001 through MLHNC535*J5100448

2017 CMX500L (AC type) — All units
2017 CMX500A (AC type) — All units

2018 CMX500L (AC type) — VIN MLHPC561*J5100001 through MLHPC561*J5100346
2018 CMX500A (AC type) — VIN MLHPC565*J5100001 through MLHPC565*J5100575

* Denotes check digit

e To search for applicable recalls on a specific unit, use Unit Information on iN (effective
5/15/18)

e To manage your affected inventory, use eResponsibility Report (effective 5/15/18)

SERVICE BULLETIN
Service Bulletin CMX300/500 #1 which includes the affected VIN ranges, repair procedure, parts
information, as well as warranty claim information, is forthcoming.

PARTS INFORMATION
Parts ordering instructions will be available within the associated Service Bulletins.

CUSTOMER NOTIFICATION
AHM intends to mail customer notification letters as early as possible, subject to regulatory agency
approval.

Make sure all departments in your dealership are aware of this action.
If you have any questions, please contact AHM TechLine through TechLine Connect on iN or contact
your District Service Manager.

Sincerely,
American Honda Motor Co., Inc.
Motorcycle Division
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