Harley-Davidson Motor Company
3700 West Juneau Ave., PO Box 653, Milwaukee, WI 53201

Technical Services Call Task Description: 2018 Softail Fender Torque Repair
Call Task #: CT2018-005
Communication Start Date: 03/22/18 — 04/12/18

Motorcycles Affected:

# Make Model Model Year

1 Harley-Davidson SOFTAIL 2018

Summary of Issue: (2000 characters limit)

Technical Service Call Task: During a fender assembly process some rear fenders may have been under
torqued at the plant. Follow the steps in call task to repair MY2018 Softail Rear Fender Fasteners. Torque 28-
37 Nm (21-27 ft-lbs.) as instructed in the service manual.

Components Affected: (Include part numbers, if known)

P/N SCREW — 10200521 or SCREW — 10200033 (FLSB)

Follow-up Actions: (Include any additional actions required by dealer, Technical Services, or other, if any)

Complete a warranty claim for the repair.




