Roy MacLean

From: Roy Maclean

Sent: March-15-2018 9:34 AM

To: '‘BMTrailers@hickoryTech.net'; Garry Martens; 'rflesner@cdihvac.com'
Cc: 'Willem Koert' (will@curtainsider.ca); Jim - Curtainsider; Arlen Hildebrand
Subject: Flooring Screw Replacement

Gentlemen,

| am sending this email to all involved parties to keep us all up-to-date.
We have three (3) step deck trailers currently located at

Climate by Design International
Climate by Design International
2100 Park Drive

PO Box 288

Owatonna, MN 55060

507 451 2198 (main)

507 446 2572 (direct)

507 451 1177 (fax)

www.cdihvac.com

These trailers have VIN's as follows:

2LDSD5328JF065498
2LDSD532XJF065499
2L.DSD5322JF065500

The screws used to secure the aluminum flooring on the Upper deck (only) are defective and need to be
replaced. The flooring on the lower deck is fine - nothing to be done there.

We have asked Don at B&MTrailer in Mankato to send someone to the CDI shop at Owatonna to remove
these defective screws and replace them with good screws. Don is currently looking for a supply of screws
locally. We expect about 500 - 600 screws will be needed to fix all 3 trailers. Don's phone number is
(507) 387-6861.

| spoke with Reuben Flesner at CDI this morning. He advised that the trailers are currently sitting outside
in their west parking lot and they do not have the ability to move them at this point. So therefore, no air
supply will be available for air tools (unless the service tech brings his own mobile air compressor). We
think that a cordless electric drill should do the job also. Reuben's phone number is (507) 451-2198,
however, he advised me that he will not be at their plant tomorrow. He will provide the name of a contact
person on-site that the Service Tech from B&M Trailers can speak with when he arrives there. We are
currently awaiting that name and contact info.

Hopefully, with a few more phone calls we can get this plan finalized and get this update carried out.
We appreciate all the assistance and patience everyone brings to this endeavour.
Best regards,

Roy MaclLean
Director of Engineering

Prestige Trailers
A Division of Triple E Canada Ltd.



P. 1-866-797-0669 ext. 380
D. 204-325-2380



