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Subject: MY18 A3 and Q7 Center Screen Operation Change

Dealer Communication

- Parts Warranty F&l

From: Audi Product Management

MY18 A3 and Q7 Center Screen Operation Change

Dear Audi Dealer,

In order to comply with new NHTSA standards as defined by FMVSS111, a change in the operation of the
center screen in MY18 A3 and Q7 models is required. Beginning with calendar week 18 production (week
starting Monday, April 30, 2018), we will implement a new software that won't allow the screen to retract while
the ignition is on. This means the screen on all Q7s and A3s produced from April 30, 2018 forward will only
move when the ignition is being turned on and being turned off.

The image on the interior button has already been changed to make it clear that this button will not move the
screen. It will, however, continue to turn the screen on/off.

Beginning with CW18 production, the vehicle will react in the following manner.

Vehicles in parked position

MIB Last Mode “ON with moved out Display”
e Display pulls out when ignition is on
e MMI turns on

MIB Last Mode “OFF”
o Display pulls out when ignition on
e MMI does NOT turn on
¢ Display remains black




While Driving

Pressing display button
e Display turns black, remains in pulled-out position
¢ MMI remains on

Long press OFF
o Display turns black, remains in pulled-out position
e MMI turns off

For more dealer communications, visit the Communications page on iAudi.




